
TAYLOR COUNTY HUMAN SERVICES BOARD 
December 9, 2009 
Community Center - Taylor County Fairgrounds  
 
 
Call Meeting To Order:   Chairperson James Seidl called the meeting to order at 1 p.m.      
 
Members Present:  Dave Krug, Dennis Fuchs, Mary Bix, Dave Bizer, James Seidl, and  
Eugene Roush.       
 
Members Absent:  Excused:  Vicki Duffy, Rose Madlon, and George Southworth  
 
Other Attendees:  Kris Porter, Mark Berglund of The Star News, Larry Brandl, Sally 
Toepfer, Peggy Kellnhofer, Russ Blennert, Sue Hady, and Kathy Barr. 
 
Approve the Current Agenda and Minutes from November 11, 2009:  MARY BIX 
MADE A MOTION TO APPROVE THE CURRENT AGENDA AND THE MINUTES FROM THE 
NOVEMBER 11, 2009 MEETING.  DAVID KRUG SECONDED THE MOTION.  THE MOTION 
CARRIED. 
 
Public Input: Mary Bix introduced Kris Porter, the new Executive Director of Stepping 
Stones Shelter, Inc.  Ms. Porter told the Board that Stepping Stones is “alive and well” and 
that they are accepting new referrals to the shelter. 
 
Action on Payment of Accumulated Compensatory Time in Economic Support: 
Economic Support Supervisor Peggy Kellnhofer presented the Board with a summary of the 
compensatory time accumulated for the Economic Support (ES) staff.  She explained that if 
the Board did approve payout for the compensatory time, some workers preferred not to be 
paid out, but instead be allowed to use the time.  She explained that the ES caseload 
continues to increase and staff is required to put in extra time in order to complete their 
duties.  Larry Brandl explained that if the compensatory time was paid out in 2009 versus 
2010, the cost could be matched through the federal addendum up to half, reducing the 
county’s liability by 50%.  There was question about the legality of paying out the entire 
amount of compensatory time.    After some discussion, A MOTION WAS MADE BY DAVE 
BIZER, SECONDED BY MARY BIX, TO APPROVE PAYOUT OF ALL ECONOMIC SUPPORT STAFF 
COMPENSATORY TIME AS LONG AS THERE ARE NO LEGAL RAMIFICATIONS.  Mr. Seidl 
stated he would talk to Human Resource Manager Marie Koerner about this issue.  Total 
payout for ES compensatory time is $5,845.48.     
 
Update on General Relief and W-2 Programs – Peggy Kellnhofer: Peggy Kellnhofer 
reported that the State’s Call Center closure has been extended through January 4, 2010, 
as staff at the center continues to assist in processing applications for the BadgerCare Plus 
Core Plan.  As discussed at last month’s meeting, the Call Center is used by ES staff for 
policy clarification and assistance.  Ms. Kellnhofer discussed the difficult on-line process for 
people applying for the BadgerCare Plus Core Plan, which is administered by the State of 
Wisconsin, as mistakes in the application may lead to ineligibility.  According to Ms. 
Kellnhofer, the ES staff receives several calls from county residents asking for assistance 
with the application process through the State.  Since the State has been unable to keep up 
with the applications for the BadgerCare Plus Core Plan, the number of individuals applying 
for the county’s General Relief Program has increased.  
 
Ms. Kellnhofer distributed information to the Board on the W-2 and General Relief (GR) 
Programs.  As of October, the W-2 Program has a surplus of $26,544, with one person in a 
W-2T position (numerous barriers to employment) and two individuals in CMC positions, 
which are the 12-week maternity benefit positions.  The GR Program, as of November, has a 
surplus of $859.  She also presented information on FoodShare and Medicaid (CARES) 



numbers.   
 
Lastly, Ms. Kellnhofer gave unemployment rates.  For October 2009, Taylor County’s 
unemployment rate was at 8.9%, giving it a rank of being the 14th highest in the state.  
This is compared to a rate of 7.6% for the State of Wisconsin, and 9.5% for the U.S. during 
the same time period.  
 
Update on ADRC Study Committee: David Krug reported that there have been three 
meetings thus far of the ADRC (Aging and Disability Resource Center) study committee.  At 
the last meeting, the Chippewa County ADRC Director had been invited to speak about 
Chippewa County’s ADRC, which is large enough to have its own ADRC.  The committee is 
considering visiting other counties with ADRC’s or continue having speakers at their 
meetings.  Sally Toepfer and Russ Blennert presented updated information on the current 
and proposed ADRC’s in Wisconsin.  Ms. Toepfer and Mr. Blennert, along with Commission 
on Aging Director Diane Niggemann, have been involved in work groups in the northeast 
region.  This planning group has developed a North Woods ADRC Planning Consortium 
existing of a partnership between Florence, Forest, Oneida, Taylor, Vilas counties and tribes 
within the area and the Tri-County Human Service Center.  Information was distributed 
explaining ADRC’s, managed care organizations, and the mission of the North Woods ADRC 
Planning Consortium.  The planning group is also planning to meet monthly and attempt to 
gather consumer opinion.  The ADRC study committee is still in the process of gathering 
information and is hoping to make a decision by July 2010, and then make a 
recommendation to the Human Services Board.   
 
Action on use of ARRA Funds in Birth to Three Program:  Sally explained that the 
State of Wisconsin was awarded stimulus money through the American Recovery and 
Reinvestment Act (ARRA). Some of this funding has been given to counties to be used in 
their Birth to Three Programs.  The State has issued a contract addendum for $10,164, 
which would be used for equipment for disabled children in the Birth to Three Program, a 
laptop computer for the Early Childhood Specialist, adding the Birth to Three records to 
DocuWare, the agency document management system, and an amplifier system for disabled 
children for use in the home.  Ms. Toepfer continued by stating that a second application is 
due in the near future for consortium funding in the amount of $12,000.  This money is to 
be used in conjunction with Price County and used for staff development and resources.  
The Board had reservations on approving this funding due to the maintenance of effort 
(MOE) whereby the county would need to maintain a certain level of local spending in order 
to be eligible for the ARRA funding.  The Board was concerned that the MOE would increase 
every year as it will be based on the prior year spending level.   Sue Hady stated that there 
is a possibility that the MOE requirement will be imposed regardless of whether or not 
Taylor County accepts ARRA funds.  This needs to be clarified by the State.  Ms. Toepfer 
added that the Birth to Three Program spending level has gone up every year and she has 
tried to maximize funding to prevent asking for county dollars.  Ms. Toepfer shared with the 
Board that the state officials will be meeting on December 18 for further clarification on 
MOE requirements.   She also reported that if the county does not sign the contract 
addendum by early January there will be no chance to receive those funds.  A MOTION WAS 
MADE BY MARY BIX, SECONDED BY DAVE BIZER TO NOT PARTICIPATE IN RECEIVING THE 
ARRA FUNDS.  THE MOTION CARRIED.  It was suggested that if clarification regarding the 
MOE is provided in time that possibly the Human Services Board could meet on December 
30 to review this issue.   
 
Mental Health Services for Veterans:  Mr. Seidl indicated that he requested that this 
item be placed on the agenda due to Taylor County’s high rate of suicide, including 
veterans.    He reported that the county’s Veteran’s Service Officer is planning to retire next 
year.  At a past meeting, it was discussed that there needs to be more assistance in the 
mental health unit.  Mr. Seidl felt that possibly the Veteran’s Service Officer position could 
be combined with an individual who has a master’s degree in counseling, possibly a retired 



veteran.  There was discussion on whether this position would be full-time or part-time, as 
the State reimburses the county $10,000 for a full-time Veteran’s Service Officer and $500 
for a part-time Veteran’s Service Officer.  Sue Hady thought it might be difficult to recruit 
someone if they were only counseling a few hours a week.  She also suggested that possibly 
the county could look at a fifty-fifty split of duties and “forego” the funding from the 
Veteran’s Department for a full-time Veteran’s Service Officer.    
 
Action to Fill Vacant Position(s) in Human Services Department:  Sue Hady reported 
there were no vacant positions to fill at this time. 
 
Action on Contracts and Addenda:  There were no contracts or addenda. 
 
Director’s Report:  Sue Hady reported that in mid-2010 the State of Wisconsin had 
planned to take over the coordination of Medicaid transportation program to health 
appointments. In Taylor County, the Human Services Department pays for program 
administration and Medicaid mileage for this mandated program, which is coordinated 
through the Commission on Aging.  Ms. Hady stated that she had only budgeted about 
$7,000 for half of 2010, since the State was planning to assume program coordination in 
the middle of next year.  Ms. Hady stated that she was recently informed that the State will 
officially take over the Medicaid transportation program on January 1, 2011.  She reported 
the Human Services Department will need to cover the additional costs for the second half 
of 2010 even though it was not budgeted.   
 
Sue Hady reported that as of 11/30/09, the costs for mental health inpatient placements 
were $147,666.  Since only $41,998 had been budgeted in 2009 for mental health inpatient 
placements, this has resulted in a shortfall of $105,668.  The majority of these costs are 
from placements at the state institutions, Mendota Mental Health Institute and Winnebago 
Mental Health Institute.  On a positive note, as of 11/30/09, client fees and collections are 
41.5% over target. 
 
Sue Hady asked the Board for clarification on who the Board should call if they cannot 
attend a meeting.  It was the consensus of the Board that they contact Kathy Barr at 
Human Services. 
 
Next Committee Meeting:  The next Human Services Board meeting is scheduled for 
Wednesday, January 20, 2010 at 1 p.m. in the Community Center at the Taylor County 
Fairgrounds.  
 
Adjournment:  A MOTION WAS MADE BY DAVE BIZER, SECONDED BY MARY BIX, TO 
ADJOURN.  The meeting adjourned at 2:30 p.m.   
 
Respectfully submitted: 
 
 
 
Kathy Barr  
    for  
Rose Madlon, Secretary  
 
kb 
 
 
 
 



TAYLOR COUNTY HUMAN SERVICES BOARD 
November 11, 2009 
Community Center - Taylor County Fairgrounds  
 
 
Call Meeting To Order:   Chairperson James Seidl called the meeting to order at 1 p.m.      
 
Members Present:  Eugene Roush, Vicki Duffy, Dave Bizer, Mary Bix, Dennis Fuchs, Dave 
Krug, Rose Madlon, and James Seidl.        
 
Members Absent:  George Southworth (excused) 
 
Other Attendees:  Paul Thornton, Peggy Kellnhofer, Sue Hady, and Kathy Barr. 
 
Approve the Current Agenda and Minutes of October 14, 2009:  MARY BIX MADE A 
MOTION TO APPROVE THE CURRENT AGENDA WITH EIGHT ITEMS AND THE MINUTES FROM 
THE OCTOBER 14, 2009 MEETING.  DAVE BIZER SECONDED THE MOTION.  THE MOTION 
CARRIED. 
 
Public Input: Black River Industries Director Paul Thornton reported they have completed 
grant applications to assist in the purchase of two new buses and they have also bought a 
new cooler/freezer for their kitchen. 
 
Update on General Relief and W-2 Programs – Peggy Kellnhofer:  Economic Support 
Coordinator Peggy Kellnhofer provided the Board with information on the Wisconsin Works 
(W-2) and General Relief Programs.  As of September, the W-2 Program shows a surplus of 
$25,945.   The General Relief Program, as of October, shows a deficit of $265; however, 
this deficit is substantially lower than the deficit during the months of August and 
September.  Ms. Kellnhofer also reported that the Call Center, which is the office that the 
Economic Support Specialists utilize for policy clarification, is temporarily closed from 
November 5th to December 4th.   This closure was at the direction of the State to allow Call 
Center staff to assist state workers with BadgerCare Plus Core Plan (medical coverage for 
individuals without dependent children) applications.   It was discussed that the State 
miscalculated the number of individuals who would be applying for this program, and now a  
waiting list has been created due to the volume of applications.   Ms. Kellnhofer also 
presented information on the number of FoodShare and Medicaid cases, which shows an 
increase of 100 new FoodShare cases from December 2008 to September 2009, increasing 
the amount of monthly payments by more than $50,000 in the same time period. 
Additionally, there have been 53 new Medicaid cases processed by the county’s Economic 
Support Specialists from December 2008 to September 2009.       
Unemployment numbers were also given to the Board by Ms. Kellnhofer, which shows 
Taylor County, as of September 2009 at a 9.6% unemployment rate, giving the county the 
seventh highest rate among Wisconsin counties.  Taylor County’s unemployment rate ranks 
close to the national unemployment rate, which is 9.5%, but is significantly higher than the 
State of Wisconsin’s rate which is 7.7%.  Ms. Kellnhofer reported she had learned that this 
information is compiled from the number of individuals filing and receiving unemployment 
claims and also from household surveys.        
 
Action on Contracts and Addenda:  Two contracts were presented for approval. 
 
 
 
 
 
 
 



Provider Amount of 
Increase 

Funding Source Total 

 
Contract 
 
Just Like Home, F & K 
Assisted Living, LLC 
SPC 103 – Respite Care 
Unit Rate: $103/24-hr. day  
(two to three clients) 
Effective: 11/1/09 to 
12/31/09 

 
 
 

 
N/A 

 
 
 

Community 
Integration 
Program 1B 
Community 

Options Program 

 
 
 
 

$   1,030.00 

 
 

Provider 
 
Northern Valley 
Workshop         
SPC 108 - Evaluation 
Unit Rate: $10/hr. (60 hrs.) 
($600) (one to three clients) 
SPC 108 – Work Adjustment 
Training 
Unit Rate: $7.25/hr. (84 
hrs.) ($609) 
(one to three clients) 
Transportation 
Unit Rate: $1.25 per 
trip/$2.50 per day (28 days) 
($70) 
Effective: 11/4/09 to 
12/31/09 

   Amount of 
Increase  

 
 
 

N/A 

     Funding 
Source 

 
 
 

Community 
Options Program 

           Total 
 
  
 

$  1,279.00 

 
A MOTION WAS MADE BY MARY BIX, SECONDED BY DAVID KRUG, TO APPROVE THE 
CONTRACTS AS PRESENTED.  A ROLL CALL VOTE WAS TAKEN.  THE MOTION CARRIED 
WITH A VOTE OF EIGHT AYES, ONE ABSENT (SOUTHWORTH). 
 
Director’s Report:  Under the Director’s Report Sue Hady reported that funding is available 
through the American Recovery and Reinvestment Act for use in the Birth to Three Program.  
This funding, totaling $10,164 will be received during the current biennium.  Ms. Hady 
explained that restrictions have been placed on how this funding is used, but an allowable 
use is for technology purchases.   She indicated that possibly a laptop computer could be 
purchased to allow the Early Childhood Specialist to gather information electronically during 
home visits.  Another possible use for this funding is to add the Birth to Three records to 
DocuWare, the agency’s document management system.  Ms. Hady concluded by stating 
that she will request Board approval for use of this funding at a later date after 
Developmental  Disabilities Coordinator Sally Toepfer submits a plan to the State. 
 
Sue Hady indicated the importance of continually providing mental health services to county 
residents and presented information on suicide rates.  Taylor County ranks in suicide 
numbers as the top one-fifth, or top 17% per 100,000 people, in the United States.  There 
are 3,102 counties in the U.S. In the period of time from 1979 to 2006, the average number 
of suicides statewide is 12.9 deaths per 100,000 people.   Looking at the counties 
statewide, the number of deaths by suicide in Taylor County is 16.2 per 100,000 individuals.  
Nationwide, the number of suicides per 100,000 people is 11.1. Ms. Hady added that the 
Community Support Program case manager is extremely busy case managing 



approximately 50 clients and, in the future, Ms. Hady would like to see some extra help, 
budget permitting, in this area of the agency.   
 
Next Committee Meeting:  The next Human Services Board meeting is scheduled for 
Wednesday, December 9, 2009 at 1 p.m. in the Community Center at the Taylor County 
Fairgrounds.  
 
Adjournment:  A MOTION WAS MADE BY MARY BIX, SECONDED BY DAVE BIZER, TO 
ADJOURN.  The meeting adjourned at 1:38 p.m.   
 
Respectfully submitted: 
 
 
 
Kathy Barr  
    for  
Rose Madlon, Secretary  



TAYLOR COUNTY HUMAN SERVICES BOARD 
October 14, 2009 
Community Center - Taylor County Fairgrounds  
 
 
Call Meeting To Order:   Chairperson James Seidl called the meeting to order at 1 p.m. 
Members Present:  Mary Bix, Dennis Fuchs, David Krug, Rose Madlon, Dave Bizer, Eugene 
Roush, Vicki Duffy, George Southworth, and James Seidl.  
Members Absent:  None 
Other Attendees:  Stacey Rieck, Sue Hady, and Kathy Barr. 
 
Approve the Current Agenda and Minutes of the September 9, 2009 meeting:  MARY 
BIX MADE A MOTION TO APPROVE THE CURRENT AGENDA WITH 10 ITEMS AND THE 
MINUTES OF THE SEPTEMBER 9, 2009 MEETING.  GEORGE SOUTHWORTH SECONDED THE 
MOTION.  THE MOTION CARRIED. 
 
Public Input:  Black River Industries (BRI) Business Manager Stacey Rieck reported that 
currently there are five open Division of Vocational Rehabilitation (DVR) cases, which is the 
most they have had in five years; BRI’s Food Service Industries will be catering the Senior 
Health Fair at the end of this month; BRI has received a new bus; an H1N1 policy has been 
established; the confidential document shredding business has been busy, and she also 
discussed staff recognition and the hiring of a new program manager.  
 
Report on ADRC Conference and Ad Hoc Committee – Mary Bix and Dave Krug:  
Dave Krug reported that the ADRC Ad Hoc Committee held their second meeting and had 
invited the ADRC director from Barron County, as this county is a well-established ADRC.  
He added that the ad hoc committee is also looking to invite the ADRC director from 
Waushara/Marquette/Green Lake Counties to present information on developing an ADRC.  
He stated that it would be advantageous for the county to contact counties that are 
geographically contiguous to Taylor County, such as Chippewa County.  Next, Mary Bix 
reported that she had attended an ADRC conference with some of the ADRC ad hoc 
committee members.  She provided information from the conference to the Board and 
reported that inadequate funding appears to be a genuine concern in the ADRC counties, 
and in some areas donations are being sought from community organizations, as well as 
volunteer recruitment and grant applications.   Another problem in some ADRC counties she 
stated was the lack of services being provided to remote areas and the long wait lists in 
some of the counties.  The next meeting of the ADRC Ad Hoc Committee is scheduled for 
November 5th.   Sue Hady passed around a Family Care implementation map through 
October 2009, which shows Taylor County as one of the few “white counties” in the state 
that has not yet implemented the Family Care Program.  She also reported that she had 
attended a director’s meeting and had received information that all Family Care care 
management organizations except one is operating in deficit which, according to the State, 
is due to the rapid expansion of the Family Care Program.  It was pointed out, however, 
that agencies with wait lists are also operating in deficit. 



Action on Contracts and Addenda:  Two contracts and one addendum were presented for 
approval. 

Provider Amount of 
Increase 

Funding Source Total 

 
Contract 
 
New Horizons Community 
Care, Inc. 
SPC 104.20 – Supportive 
Home Care 
Unit Rate: $17.00/hour 
(124 
hrs./month)($2,108/month) 
(3 months = $6,324) 
Contract effective: 
10/1/09 to 12/31/09 
 

 
 
 

 
N/A 

 
 

 
 

Community 
Options Program 
and Community 

Options Program - 
Waiver 

 
 
 
 

$   6,324.00 
 
 
 
 
 
 

 

 
Provider Amount of 

Increase 
Funding Source Total 

 
Contract 
 
Choices to Change, Inc. 
SPC 204 – Group Home 
Unit Rate: $190.30/day  
(one client) 
Contract effective: 
10/21/09 to 12/31/09 
 

 
 
 

N/A 

 
 
 

Youth Aids 

 
 
 

$  13,701.00 

 
Addendum 
 
Miller Alternative Care of 
Thorp 
SPC 506 – CBRF  
Unit Rate: $2900/month 
(one client) 
Special Behavioral Needs 
Level II (new level) 
No increase in total contract 
amount     
Effective: 8/31/09 

 
 
 
 

None 

 
 
 
 

Community 
Options Program 
and Community 

Options Program- 
Waiver 

 
 
 
 

$  31,200.00 

 
A MOTION WAS MADE BY MARY BIX, SECONDED BY DAVID KRUG, TO APPROVE THE 
CONTRACTS AND ADDENDUM AS PRESENTED.  A ROLL CALL VOTE WAS TAKEN.  THE 
MOTION CARRIED WITH A VOTE OF NINE AYES. 
 
Review and Approve 2008 Annual Report:   A MOTION WAS MADE BY DAVE BIZER, 
SECONDED BY MARY BIX, TO APPROVE THE 2008 TAYLOR COUNTY HUMAN SERVICES 
DEPARTMENT ANNUAL REPORT.  THE MOTION CARRIED.  Board members commended the 
staff involved on the quality of the report. 



Action on Resolution Concerning Human Services Director: Mary Bix reiterated that at 
an earlier Human Services Board meeting County Accountant Larry Brandl had indicated 
that when the Clinical Services Coordinator position was vacant for several months and Sue 
Hady voluntarily assumed those duties in addition to her own, she saved the county a 
significant amount of money. Ms. Bix had recommended at the last Human Services Board 
meeting that a resolution be prepared recognizing Ms. Hady for outstanding service.   
Chairperson Seidl had prepared a resolution and read it to the Board members.  A MOTION 
WAS MADE BY MARY BIX, SECONDED BY DAVID KRUG, TO APPROVE THE RESOLUTION AS 
PRESENTED AND FORWARD IT TO THE TAYLOR COUNTY BOARD OF SUPERVISORS.   THE 
MOTION CARRIED.  
 
Director’s Report: Sue Hady reported that she had met with the Budget Review 
Committee and the committee had approved the budget that had been approved earlier by 
the Human Services Board. This budget will now be brought to the Taylor County Board of 
Supervisors for approval.  
 
Ms. Hady also indicated that currently two employees in the Children and Family Services 
unit are on medical leave, one for up to 12 weeks and the other for three to four weeks.  
She added that although in the past a limited-term employee (LTE) was usually hired when 
an employee was on extended medical leave, she and Deputy Director Craig Alwin decided 
not to request Board approval for an LTE due to budget constraints.   
 
Sue Hady indicated that some time ago the Human Services Board had approved the use of 
federal AODA prevention money for an area billboard display.  She distributed several 
pictures from a mock drunk driving arrest that was held involving area law enforcement, 
ambulance personnel, the fire department, a local towing service, and Human Services staff.  
A picture will be selected for the billboard display in the Medford area.     
 
Ms. Hady reported that as of 10/9/09, the BadgerCare Plus Core Plan, which is a medical 
coverage program for adults without dependent children has been suspended for new 
applications by the State due to a lack of funding.  Ms. Hady reiterated that the State had 
eliminated the General Relief (GR) Block Grant funding which had covered some of the 
medical costs for GR recipients.   She indicated that the State underestimated the number 
of applicants for the BadgerCare Plus Core Plan, and with the applications being placed on 
hold, she feels there is a possibility that there may be an increase in county residents 
applying for GR medical care. 
 
Sue Hady reported that as of October 13, 2009, client fees and collections have reached 
102% of target for the entire year.   She indicated that the mental health Medicaid 
outpatient client fees and collections are at 130% of target, due largely in part to the 
Clinical Services Coordinator providing outpatient psychotherapy services to several 
Medicaid-eligible clients.      
 
Next Committee Meeting:  The next Human Services Board meeting is scheduled for 
Wednesday, November 11, 2009 at 1 p.m. in the Community Center at the Taylor County 
Fairgrounds.  
 
Adjournment: A MOTION WAS MADE BY DAVID KRUG, SECONDED BY GEORGE 
SOUTHWORTH, TO ADJOURN.  The meeting adjourned at 1:50 p.m.   
 
Respectfully submitted: 
 
 
Kathy Barr  
    for  
Rose Madlon, Secretary  



TAYLOR COUNTY HUMAN SERVICES BOARD 
September 9, 2009 
Community Center - Taylor County Fairgrounds  
 
 
Call Meeting To Order:   Vice-Chairperson Mary Bix called the meeting to order at 1 p.m.      
 
Members Present:  Vicki Duffy, George Southworth, Eugene Roush, Dennis Fuchs, Rose 
Madlon, Dave Bizer, David Krug, and Mary Bix.   
 
Members Absent:  James Seidl (excused) 
 
Other Attendees:  Larry Brandl, Sue Hady, and Kathy Barr. 
 
Approve Minutes of the August 12, 2009 Public Hearing and the August 12, 2009 
meeting:  DAVID KRUG MADE A MOTION TO APPROVE THE MINUTES OF THE AUGUST 12, 
2009 PUBLIC HEARING AND THE AUGUST 12, 2009 MEETING.  VICKI DUFFY SECONDED 
THE MOTION.  THE MOTION CARRIED. 
 
Approve Agenda:  DENNIS FUCHS MADE A MOTION TO APPROVE THE AMENDED AGENDA 
WHICH WAS “ACTION ON RESOLUTION HONORING DAVE HEMKE’S YEARS OF SERVICE.”  
DAVE BIZER SECONDED THE MOTION.  THE MOTION CARRIED. 
 
Public Input: There was no Public Input. 
 
Review and Approve Proposed 2010 Budget for Human Services: Sue Hady told the 
Board that when she compiled the proposed budget for 2010 she took into consideration 
how she could maximize local funding and county levy in order to gain more state and 
federal funding.  She presented handouts comparing past budgets to the proposed 2010 
budget, including the amount of county levy that has been provided to Human Services.  
Ms. Hady stated that due to the lack of State and federal funds she is requesting to use 
$31,328 of W-2 profit revenue for ongoing services. Ms. Hady stated the proposed 2010 
budget requests $793,363 in county levy and does include a five percent reduction in 
county levy as requested by county officials. 
 
Ms. Hady reviewed with the Board key areas of the proposed budget.  Over the past ten 
plus years the State has not provided counties with an inflationary increase to Community 
Aids funding.  This, coupled with the increased cost of service provision, has negatively 
affected county budgets.  Community Aids money is used for a variety of services, since it is 
non-earmarked money.  The proposed 2010 budget includes a reduction in Community Aids 
of $26,334.  Ms. Hady added that although the caseloads in the Income Maintenance Unit 
have significantly increased and more than one out of every six residents in Taylor County 
are on BadgerCare, there is a 5% proposed reduction in the Income Maintenance 
Administrative Allocation for the 2010 budget.  According to Ms. Hady, State juvenile 
correctional facilities have increased their annual charge by 26% in 2008 for court-ordered 
placements.  The proposed budget calls for a reduction of $2,000 in Youth Aids funding and 
Ms. Hady reported there is no revenue available to pay for a placement at Lincoln Hills.  
Next, with regard to budgeting for cost of living increases for staff, Ms. Hady indicated that 
department heads were instructed to not budget for cost of living increases.  However, Ms. 
Hady did include anticipated longevity increases for staff salaries.  Another area of 
consideration in the proposed 2010 budget is the elimination of Title IV-E incentive money 
which in the past has been used for child welfare services.  According to Ms. Hady, Human 
Services will be allowed to carry-over about $30,000 in Title IV-E incentive money from 
2009.  The IV-E allocation has been eliminated from the federal budget for 2010. Many 
areas of the budget continue to be underfunded, including mental health institute 
placements, where there is no revenue to pay for inpatient placements at Winnebago Mental 



Health Institute or Mendota Mental Health Institute.   The State is also transferring fiscal 
responsibility to counties for the State’s portion of Medicaid funding for Medicaid eligible 
elderly and children patients at the state mental health institutes.  Ms. Hady added that 
another mandated program, the Birth To Three Program, also continues to be underfunded.  
Ms. Hady stated there is also inadequate revenue to cover foster care costs.  She continued 
by reporting that the State has eliminated the General Relief (GR) Block Grant funding 
which had covered some of the medical costs for GR recipients.  The State’s new 
BadgerCare Plus Core Plan, which will cover most of the GR medical clients, has an 
application fee of $60 and copayments which may be paid for by the GR Program on a 
limited basis.   However, the BadgerCare Plus Core Plan does not pay for mental health or 
alcohol and other drug abuse (AODA) counseling services unless provided by a physician, 
and Ms. Hady suspects that due to this, the Human Services caseload may increase 
somewhat as people apply for a reduced fee based on their ability to pay for these services.  
Ms. Hady reported that the State is planning to take over the coordination of Medicaid 
program transportation to health appointments in mid-2010.  Currently, the Human 
Services Department pays for Medicaid mileage and program administration which is 
coordinated through the Commission on Aging.    Once this mandate is eliminated, the 
Human Services Department will no longer fund this program. 
 
County Accountant Larry Brandl indicated that there is less revenue for the county this year 
and this may continue into next year, and that more than likely a combination of measures 
will need to be taken by county officials in order to manage the county budget.       
 
In summary, the proposed 2010 budget requests $793,363 in county levy.   However, due 
to State, federal, and county funding cuts, it is impossible for Human Services to continue 
to provide services at the existing level without making a cutback in services.  In order to 
maintain the current level of services, the proposed 2010 budget has a shortfall of $82,961.  
The following service reductions were proposed: 1) Six individuals who have attended Black 
River Industries for sheltered employment services for the past 20+ years who are not 
eligible for the Medicaid Waiver and have been funded with Community Aids or county 
money – total cost:  $38,999; 2) Thirteen elderly and disabled county residents, ranging 
from ages 57 to 91, are ineligible for Medicaid Waiver funding.  These individuals receive 
assistance with grocery shopping, household chores, etc. – total cost:  $10,000; 3) 
Stepping Stones Shelter, elimination of $3100; 4) Court-ordered foster care services – total 
cost:  $30,862.   A lengthy discussion followed.   
 
Dave Bizer made a motion to accept the proposed 2010 budget which includes retaining 
services for DD clients at BRI at a cost of $38,999, supportive home care services for 13 
elderly and disabled residents at a cost of $10,000, and $30,862 in court-ordered foster 
care services.  The motion included eliminating the $3100 grant to Stepping Stones.  The 
motion was seconded by George Southworth.   
 
Dennis Fuchs made a motion to amend the original motion made by Mr. Bizer to eliminate 
$30,862 for court-ordered foster care services.  The motion was seconded by Eugene 
Roush.  A roll call vote was taken.  The motion carried with a vote of five ayes (Duffy, 
Madlon, Southworth, Roush, Fuchs), three nays (Bizer, Krug and Bix), and one absent 
(Seidl). 
 
The original motion which included amending the proposed 2010 budget to include $48,999 
of additional county levy for DD and LTS services was voted on with a roll call vote.  The 
motion carried with a vote of eight ayes, one absent (Seidl).   As a result of this action, the 
total levy request for the proposed 2010 budget is $842,362.  The proposed budget will now 
be forwarded to the Finance Committee. 
 
 



Action on Contracts and Addenda:  One contract and two addenda were presented for 
approval. 
 

Provider Amount of 
Increase 

Funding Source Total 

 
Contract 
 
Richard and Katherine 
Gierl  
Adult Family Home 
SPC 202.01 – Adult Family 
Home (1-2 bed) 
Unit Rate: $1600/month 
(1client) 
Effective: 9/1/09 to 
12/31/09 

 
 
 
 
N/A 

 
 
 

Community 
Integration 
Program 1B 

 
 
 
$   6,400.00 

 
Addenda 
 
Opportunity of North 
Central Wisconsin, Inc. 
SPC 103.99 – Respite Care 
Unit Rate: $260/day (24-hr. 
day) (1 client) (Unit rate has 
increased; fewer days 
provided; contract total not 
increased 
Effective: 9/1/09 

 
 
 
 
None 

 
 
 

Children’s Long-
Term Support – 
Developmental 

Disabilities 

 
 
 
 $  12,000.00 

 
Northwest WI CEP, Inc. 
Job development, job 
placement services, case 
management services 
Unit Rate: $32.07/hr. (same 
as original contract) not to 
exceed 10 hrs./month for 
FSET services; not to exceed 
10 hrs./month for W-2 
services 
Effective: 9/1/09 

 
 
 
 
$  1,282.80 

 
 
 
 

W-2 (Wisconsin 
Works) 

 
 
 
 
$   5,131.80 

 
A MOTION WAS MADE BY DAVE BIZER, SECONDED BY DENNIS FUCHS, TO APPROVE THE 
CONTRACT AND ADDENDA AS PRESENTED.  A ROLL CALL VOTE WAS TAKEN.  THE MOTION 
CARRIED WITH A VOTE OF EIGHT AYES, ONE ABSENT (SEIDL). 
 
The August General Relief report was also distributed to the Board. 
 
Action on Filling Vacant Position in Human Services Department:  Sue Hady reported 
that a Secretary/Receptionist position is vacant as an employee transferred to a secretarial 
position within the Clerical Support unit.  DENNIS FUCHS MADE A MOTION TO APPROVE 
FILLING THE SECRETARY/RECEPTIONIST POSITION.  EUGENE ROUSH SECONDED THE 
MOTION.  THE MOTION CARRIED.   
 
Action on Resolution Honoring Dave Hemke’s Years of Service (added to the 
agenda as an amended item) Mary Bix read a resolution expressing appreciation to Dave 



Hemke for his many years of service to Taylor County citizens.  A MOTION WAS MADE BY 
DAVE BIZER, SECONDED BY DAVID KRUG, TO APPROVE THE RESOLUTION AND FORWARD 
IT TO THE TAYLOR COUNTY BOARD OF SUPERVISORS.  THE MOTION CARRIED.  
 
Mary Bix suggested that a resolution be prepared recognizing Sue Hady for assuming the 
duties of the Clinical Services Coordinator position, which had been vacant intermittently for 
several months.  Ms. Bix stated that this saved the county a significant amount of money.  
Since this item was not on the agenda, the Board was in consensus to have a resolution 
prepared and voted on at the October meeting, and then have it forwarded to the full 
County Board at the end of the month.   Kathy Barr will follow-up on this item. 
 
Director’s Report: Sue Hady reported that as of August client fees and collections are at 
92%, which is considerably more than was anticipated.  She also indicated that since the 
hiring of a Clinical Services Coordinator, the Human Services Department has received more 
Medicaid revenue for outpatient psychotherapy services.   Ms. Hady also reported that the 
Economic Support Coordinator had completed the W-2 proposal, sent it to the State, and 
the State has given notice that they intend to contract with Taylor County to operate the W-
2 program.   
 
Next Committee Meeting:  The next Human Services Board meeting is scheduled for 
Wednesday, October 14, 2009 at 1 p.m. in the Community Center at the Taylor County 
Fairgrounds.  
 
Adjournment:   A MOTION WAS MADE BY GEORGE SOUTHWORTH, SECONDED BY ROSE 
MADLON, TO ADJOURN.  The meeting adjourned at 2:40 p.m.   
 
Respectfully submitted: 
 
 
 
Kathy Barr  
    for  
Rose Madlon, Secretary  
 
kb 
 
 
 
 



TAYLOR COUNTY HUMAN SERVICES BOARD 
August 12, 2009 
Community Center - Taylor County Fairgrounds  
 
 
Call Meeting To Order:  Chairperson James Seidl called the meeting to order at 2:15 p.m. 
 
Members Present:  Dennis Fuchs, David Krug, Vicki Duffy, Dave Bizer, Mary Bix, Rose 
Madlon, and James Seidl. 
Members Absent:  Excused absence:  Eugene Roush.  George Southworth was also 
absent. 
Other Attendees:  Diane Niggemann, Paul Thornton, Craig Alwin, Peggy Kellnhofer, Sue 
Hady, and Kathy Barr.  
 
Review and Approve Minutes of the July 8, 2009 Meeting and Current Agenda:  
DAVID KRUG ASKED THAT AN INFORMATIONAL ITEM BE ADDED TO THE AGENDA 
INFORMING THE BOARD OF THE APPOINTEES TO THE AGING AND DISABILITY RESOURCE 
AD HOC COMMITTEE.  MARY BIX MADE A MOTION TO APPROVE THE JULY 8, 2009 MINUTES 
AND AMENDED AGENDA.  DAVE BIZER SECONDED THE MOTION.  THE MOTION CARRIED. 
 
Public Input:  Black River Industries (BRI) Director Paul Thornton reported that the lawn 
mowing has slowed due to the dry weather.  He also requested more shredding material 
from Human Services.  Sue Hady stated that the files need to be sorted prior to shredding 
and due to workload increases staff have been unable to do this at this time.  
 
Discussion Regarding IV-E Funding Cuts and Ramifications – Craig Alwin:  Mr. Alwin 
came before the Board to discuss Title IV-E incentive funding.  According to Mr. Alwin, in 
2009 the federal government reduced the Title IV-E allocation to Taylor County by $27,910, 
a 28% decrease.  This funding will be entirely eliminated in 2010, which means the county 
will lose $98,897.  The Title IV-E monies are critical for child welfare services, including 
respite care for foster parents, the Before and After School Program, and services provided 
by the Parent Resource Center for parent education, family visitation, and family visitor 
program.  Mr. Alwin continued by explaining that most of these services are mandated by 
the court when children are placed out of the home in an effort to reunite the family.   He 
added that if there is no funding available for these services there could be a delay in the 
child returning home.  Mr. Alwin explained that if children are in foster care for at least 15 of 
the previous 22 months, the Human Services Department is mandated to file a petition with 
the court to begin termination of parental rights (TPR) proceedings.  Human Services could 
be found in contempt of court if they do not provide the court-ordered services.  On a 
positive note, Mr. Alwin stated that there is some Title IV-E money that can be carried over 
into 2010, but it is far less than what is needed for adequate services to this target 
population.  Unfortunately, according to Mr. Alwin, there will be no carry-over Title IV-E 
money in 2011.           
 
Discussion Regarding Board Priorities for 2010 Budget: Sue Hady distributed an 
estimate of the major cuts in state/federal aid for Human Services for 2010, which total 
$146,743.   She explained that county officials had instructed department heads to reduce 
their operational budgets by 5% for 2010.  This would amount to approximately $41,738 for 
the Human Services Department, in addition to the loss of the $146,743 in state/federal aid.  
Ms. Hady also shared county levy information for the years 2007-2009, and pointed out to 
the Board members the budget that had been adopted by the Finance Committee for 2009.  
She reviewed areas where county levy is used, some of which are as follows:  County Match 
– for each dollar reduced by the county, this would cause a reduction of nine State dollars; 
Miscellaneous Court-Ordered Placements – Money from this area can be used in other areas 
of the budget that are overspent; Overmatch – this area is administrative charges such as 
mileage for staff, telephone; Income Maintenance federal addendum – for every dollar 



allocated by the county, the Human Services Department receives one federal dollar, and 
County Levy for Developmental Disabilities Services -  county money contributed in this 
area allows Human Services to claim 60% of federal dollars to provide waiver services.  Any 
reduction in this area would also affect services for some clients at Black River Industries.  
Ms. Hady asked for direction from the Board on preparing the 2010 budget and, after much 
discussion, the Board agreed that Ms. Hady should submit a “bare bones” budget and follow 
the directions given by county officials to reduce the operational budgets by 5%. The Board 
also asked Ms. Hady to summarize what the implication would be in regards to state/federal 
match dollars if services are reduced or eliminated.  
 
Mary Bix reported to the Board that the E.O. Johnson Company is conducting an on-site 
document management survey (including printers) for Taylor County.   This is being done to 
assist the county in managing documents/printers in a more cost effective manner.  
 
Action to Approve Filling of Vacant Position(s) in Human Services: Sue Hady 
distributed the job description for a Secretary 2.   A Secretary 2 position became vacant in 
the Clerical Support unit after an employee signed into a position in the Economic Support 
unit.  A MOTION WAS MADE BY MARY BIX, SECONDED BY DAVID KRUG, TO APPROVE 
FILLING THE VACANT SECRETARIAL POSITION.  THE MOTION CARRIED.   This item will be 
forwarded to the Personnel Committee.     
 
Action on Contracts and Addenda:  Sue Hady presented one contract.   
 

Provider Amount of 
Increase 

Funding Source Total 

 
New Visions Treatment 
Homes     
SPC 604- Case Management   
Unit Rate: $1205/month (1 
client)  
Contract effective: 
 7/23/09 to 12/31/09 

 
 

N/A 

 
 

Youth Aids 

 
 

$  7,230.00 

 
A MOTION WAS MADE BY DENNIS FUCHS, SECONDED BY MARY BIX, TO APPROVE THE 
CONTRACT AS PRESENTED.  A ROLL CALL VOTE WAS TAKEN.  THE MOTION CARRIED WITH 
A VOTE OF SEVEN AYES, TWO ABSENT (ROUSH, SOUTHWORTH). 
 
Naming of Ad-Hoc Committee (Amended item):  David Krug updated the Board on the 
members who were appointed to the Aging and Disability Resource Ad Hoc Committee.  
They are as follows: David Krug, Chair; Mary Bix; Diane Niggemann; Mary Redman; 
Marguerite Klingbeil; Russ Blennert, and Sally Toepfer.  The first meeting is scheduled for 
August 19, 2009 and will be held quarterly.  Sue Hady added that she may have to ask 
authorization from the Finance Committee to hold these meetings more often.  
 
Director’s Report:   Sue Hady indicated that the State of Wisconsin is proposing to initiate 
a Medicaid Transportation Management plan.  This initiative, which would be implemented in 
counties by July 2010, would replace the current Specialized Medical Vehicle program and 
possibly the volunteer driver program.  The Human Services Department provides funding 
to the Commission on Aging for the transportation program; however, when the State takes 
over this program and eliminates the mandate to counties to provide Medicaid 
transportation services, the Human Services Department will not continue to provide 
funding to the Commission on Aging. 
 
Next Committee Meeting:  The next Human Services Board meeting is scheduled for 
Wednesday, September 9, 2009 at 1 p.m. in the Community Center at the Taylor County 



Fairgrounds.  
 
Adjournment:   A MOTION WAS MADE BY DAVID KRUG, SECONDED BY DAVE BIZER, TO 
ADJOURN.  The meeting adjourned at 3:33 p.m.   
 
Respectfully submitted: 
 
 
 
Kathy Barr  
    for  
Rose Madlon, Secretary  



TAYLOR COUNTY HUMAN SERVICES BOARD 
PUBLIC HEARING 
August 12, 2009 
Community Center – Taylor County Fairgrounds 
 
Call Meeting to Order:  The Public Hearing on the 2010 Plan and Budget for the Taylor 
County Human Services Department was held on Wednesday, August 12, 2009 in the 
Community Center at the Taylor County Fairgrounds. Chairperson James Seidl called the 
public hearing to order at1 p.m.   
 
Members Present:  Members in attendance were Dave Bizer, Mary Bix, Dennis Fuchs, 
Rose Madlon, David Krug, Vicki Duffy, and James Seidl.   
Members Absent:  Eugene Roush had an excused absence.  George Southworth was also 
absent.  
Human Services staff:  Peggy Kellnhofer, Russ Blennert, Sue Hady and Kathy Barr.  
 
Introduction to Public Hearing – Sue Hady, Human Services Director and James 
Seidl, Human Services Board Chair:  Chairperson Seidl welcomed those in attendance 
and expressed appreciation on behalf of the Human Services Board to the individuals who 
came to the Public Hearing today.  Sue Hady also welcomed everyone and introduced 
Human Services staff who was in attendance.  She indicated that the public’s opinion is 
extremely important in assisting Board members to make decisions for funding services for 
county residents.  Board members then introduced themselves and stated whether they 
were a county board member or lay member and what district/area they represented. Ms. 
Hady told those in attendance that in the 19 years as director of the Human Services 
Department, compiling the budget for 2010 presents more of a financial challenge due to 
major funding reductions at the state/federal level and the decline in the economy. She 
continued by explaining that the Human Services Department receives 80% of its funding 
from state and federal revenue sources.  The department also receives county funding and, 
in fact, in 2009 received an allocation from the county of just under $835,000.  Ms. Hady 
also reported that county department heads were instructed by county officials to reduce 
their operating budgets by 5% for 2010.   She reported that some of the areas affected by 
the budget cuts are Community Aids funding which pays for services for the elderly, 
developmentally disabled, and children/family services; Youth Aids funding which pays for 
juvenile delinquency and prevention and treatment services; Income Maintenance 
Allocation, which decreases administrative funding, even though the Economic Support 
caseload has doubled over the past several years ; Birth to Three Funding which pays for 
the services for children with developmental delays and disabilities, and federal Title IV-E 
funding which provides services to families through the Parent Resource Center and foster 
care placements.   
 
Human Services Conducts Public Hearing for Year 2010 Plan and Budget:  Next, 
Chairperson Seidl read the names of the individuals who indicated they wished to give oral 
testimony. They are as follows:  Paula Arndt, Kevin Gallistel, John Gallistel, Kim 
Lewandowski, Doreen Fierke, Carrie Stamp, Rev. Cathy Hinman, Linda Heinkel, Mark 
Schiltz, Molly Tomczak, and Paul Thornton. 
 
The oral testimony provided support for funding for programs such as supportive home care 
and personal care to assist residents to remain living in their own home, programs for the 
developmentally disabled and mentally ill, including services provided by Black River 
Industries, respite care, day services, birth to three services, family support program 
services, adult day care services, and parental education and support. 
 
Patrick Cork, Area Administrator with the Wisconsin Department of Health Services and 
Department of Children and Families also was in attendance.  Mr. Cork indicated that 
although the State’s Budget Bill has been passed with major funding reductions, he realizes 



that it is still important for Taylor County to serve the needs of its residents.  According to 
the State’s plan, Taylor County is scheduled to implement the Family Care Program in the 
2011-2013 Biennium.  Mr. Cork reported that the State is recommending that counties work 
with the State to develop a regional service system.  He also added that if Taylor County 
does not decide to implement Family Care, the State will ultimately choose a managed care 
organization for them.   Several of the individuals in attendance expressed concerns over 
the Family Care Program and believed that Taylor County residents were being well-served 
with the current programs.    
 
Written testimony was also received from Laurie Keefe.   
 
Other individuals who were present, but who did not give oral or written testimony included 
Melissa Fierke, Karyn Eckert, Dave Hemke, Gerald Frey, Stacey Rieck, Gail Obscherning, 
Justin Spanjer, Julie Singleton, Brian Long, J.D. Hubbard, Tammy Rochelle, Trena Mauer, 
Tanya Brandl, Beverly Hamm, Clyde Schaefer, Sue Davies, Diane Niggemann, and Blanche 
Wellman. 
 
Closing Comments – James Seidl:  Chairperson Seidl thanked those in attendance for 
their input, which will be taken into consideration by the Human Services Board during the 
2010 budget process.     
 
CHAIRPERSON SEIDL ADJOURNED THE PUBLIC HEARING AT 2:05 P.M. 
   
Respectfully submitted: 
 
 
 
 
Kathy Barr  
   for 
Rose Madlon, Secretary 
 
 



TAYLOR COUNTY HUMAN SERVICES BOARD 
July 8, 2009 
Community Center - Taylor County Fairgrounds  
 
 
Call Meeting To Order:  Vice-Chairperson Mary Bix called the meeting to order at 1:03 
p.m.      
 
Members Present:  Vicki Duffy, Eugene Roush, Dennis Fuchs, Dave Bizer, Rose Madlon, 
David Krug, and Mary Bix.  George Southworth arrived at 1:23 p.m. 
 
Members Absent:  James Seidl had an excused absence. 
 
Other Attendees:  Ruth Anne Pipkorn, Paul Thornton, Stacey Rieck, Diane Niggemann, 
Sally Toepfer, Russ Blennert, Sue Hady, and Kathy Barr.  
 
Approve Minutes of the June 10, 2009 Meeting:  DAVID KRUG MADE A MOTION TO 
APPROVE THE JUNE 10, 2009 MINUTES.  ROSE MADLON SECONDED THE MOTION.  THE 
MOTION CARRIED. 
 
Approve Current Agenda:  DAVID KRUG MADE A MOTION TO APPROVE THE CURRENT 
AGENDA.  VICKI DUFFY SECONDED THE MOTION.  THE MOTION CARRIED. 
 
Public Input:  Black River Industries (BRI) Director Paul Thornton told the Board that work 
has been steady at BRI and the work crews have brought in 20% more revenue this year 
over last year.  He added that BRI’s golf tournament, which was held in June, went very 
well and had strong community support.  Mr. Thornton then introduced Stacey Rieck who 
has been hired as BRI’s business manager.  She has been employed at BRI for the past 11 
years.  Mr. Thornton asked for more shredding material from the Human Services 
Department and stated that there is approximately $2700 remaining of the money the 
Human Services Board had appropriated for this project.  Mr. Thornton concluded by stating 
that he would be going to the State Capitol today where BRI will be recognized by the State 
Use Board.   
 
Action to Establish a Local Ad Hoc Planning Committee on Family Care – Sally 
Toepfer, Russ Blennert: Sally Toepfer, Developmental Disabilities Coordinator and Russ 
Blennert, Long-Term Support Coordinator presented several handouts on the Family Care 
Program.  This program provides long-term, community-based services to low-income 
seniors and individuals with disabilities and would replace the current model of service 
delivery by eliminating most of the waiver programs which are currently serving this target 
population.   Counties implementing the Family Care Program would first establish an Aging 
and Disability Resource Center (ADRC) which would provide services such as information 
and assistance, long-term care options counseling, benefits counseling, emergency 
response, prevention and early intervention, and access to the Family Care benefit.   An 
ADRC could be operated by Human Services, the Commission on Aging, or a third party.  
Some of the programs that would stay intact at Human Services, if Family Care was 
implemented, would be the Birth to Three Program, Family Support Program, Children’s 
Waiver, Mental Health and AODA services, and Adult Protective Services.   Family Care has 
been implemented in a number of counties in the State, and according to the State’s plan 
Taylor County is anticipated to implement Family Care in the 2011-2013 Biennium.   It was 
also explained that the State would like individuals to come to the ADRC before problems 
arise, and the State predicts that 10% to 20% of the people who come to an ADRC for 
services have access to other resources and do not need assistance.  Individuals who come 
to an ADRC would need to meet certain criteria and be functionally and financially eligible 
for services prior to being referred to Family Care or another case management system.  
Once the required criteria are met, an individual would be provided with options for long-



term care services, including enrollment in a case management organization.  Sue Hady had 
some concern if Taylor County would become part of a public consortium (with several 
counties) and if financial problems would occur in one or more of those counties, would 
Taylor County be liable.   Another concern, per Ms. Hady, was the State’s proposal that 
Taylor County contribute $176,000 of its county levy toward the State’s Medicaid Budget to 
operate the Family Care Program.  It was suggested that a few individuals from the Human 
Services Department, the Commission on Aging, and County Board serve on a local aging 
and disability resource ad hoc planning committee.  Ms. Toepfer added that the State is 
recommending that consumers or the representatives of consumers also serve on this 
committee.  Mary Bix volunteered to find out what is required to form an ad hoc committee, 
and this item will be placed on next month’s agenda.  Additionally, Ms. Bix suggested that 
prior to next month’s meeting a list of names be compiled for the ad hoc committee.  Ruth 
Anne Pipkorn, Benefit Specialist with the Commission on Aging gave a brief presentation on 
ADRC’s.   
 
Action on Proposed Plan for 2010 Planning and Budgeting: The Public Participation 
and Planning Process for the 2010 Budget was reviewed.  Mary Bix pointed out that the date 
of the September Human Services Board meeting regarding tentative budget approval 
should be listed as September 9th, not the 8th.   A MOTION WAS MADE BY DAVID KRUG, 
SECONDED BY EUGENE ROUSH, TO APPROVE THE PUBLIC PARTICIPATION AND PLANNING 
PROCESS FOR THE 2010 BUDGET, WITH THE CHANGE AS NOTED ABOVE, BY CONDUCTING 
A PUBLIC HEARING.  THE MOTION CARRIED.  THE PUBLIC HEARING IS SCHEDULED FOR 
WEDNESDAY, AUGUST 12, 2009 AT 1 P.M. AT THE COMMUNITY CENTER AT THE TAYLOR 
COUNTY FAIRGROUNDS. 
 
Action on Proposed Amendments to Taylor County’s General Relief Program Plan:  
Sue Hady explained to the Board that the State is planning to eliminate the General Relief 
(GR) Block Grant to counties which covers a portion of the health care costs to General 
Relief clients.  This would become effective on July 1, 2009.  Clients eligible for General 
Relief would receive their health care coverage through the BadgerCare Plus Program for 
Adults with No Dependent Children (also known as the BadgerCare Plus Core Plan).  Ms. 
Hady stated that each year Taylor County anticipates receiving a General Relief Block Grant 
from the State in the amount of $5,392.  In 2008 the GR Block Grant was $12,013, which 
was significantly more than the usual amount.  This funding will now be eliminated in 2009.   
She added that she has concerns that the BadgerCare Plus Core Plan does not cover 
outpatient mental health or alcohol and other drug abuse counseling unless provided by a 
physician.  This type of counseling is usually provided by a professional with a master’s 
degree.  Ms. Hady continued by stating that the BadgerCare Plus Core Plan will not 
completely eliminate Taylor County’s need to provide medical benefits since it does not 
cover all  the costs.   She also reported that the Family Health Center has decided to require 
participants on Family Health Center to apply for the BadgerCare Plus Core Plan.  Family 
Health Center indicated that since the BadgerCare Plus Core Plan does not pay for 
outpatient alcohol/drug or mental health counseling unless provided by a physician, they 
will “grandfather in” the individuals who are already covered by Family Health Center.  Ms. 
Hady indicated that this change will affect about 100 individuals who may come to the 
Human Services Department to request that the county pay the $60.00 filing fee and 
copayments.    The Human Services Department utilizes a sliding fee scale based on an 
ability to pay for mental health and AODA counseling.  Sue Hady also distributed the June 
General Relief report which showed a significant increase in payment for shelter and utility 
costs.  She then summarized for the Board that due to General Relief costs increasing and 
the elimination of the General Relief Block Grant, the projected shortfall for 2009 for the 
General Relief Program is $11,792.  Ms. Hady continued by stating that she believes Taylor 
County should support the mental health needs of its residents, including medication 
management.  She also shared with the Board information on the rate increases at the 
State’s two mental health institutions.  She indicated that from October 12, 2008 through 
September 30, 2009, the average daily inpatient room rate has risen by 9.5% at Mendota 



Mental Health Institute and 11.0% at Winnebago Mental Health Institute.  Additionally, with 
the approval of the new State Budget Bill, counties will be paying the State’s share of 
Medicaid for individuals under the age of 22 and over age 64 who are placed at the State 
mental health institutions.   This, according to Ms. Hady, is another example of the State 
shifting financial responsibility to counties.  Sue Hady reported that under the current Taylor 
County General Relief Program individuals may request that Taylor County pay for the $60 
application fee for the BadgerCare Plus Program Core Plan.   She presented a proposed 
amendment to Taylor County’s General Relief Program to place some guidelines for 
payment of this application fee and copayments.  The proposed amendment is as follows:  
All individuals asking for medical payments under Taylor County’s General Relief Program 
will be referred to the BadgerCare Plus Core Plan and must first apply with the BadgerCare 
Plus Core Plan prior to eligibility for medical benefits under the General Relief Program.  
Unless the State waives the BadgerCare Plus Core Plan $60 filing fee, the General Relief 
Program will pay this fee if the following four criteria are met:  the Individual requests 
payment and has no other source to obtain the fee; the individual is eligible for the General 
Relief Program and applies for General Relief; the individual has a diagnosis of alcohol/drug 
abuse or dependency or a mental health diagnosis, and the individual shows proof of 
application (either by telephone or electronically) for the BadgerCare Plus Core Plan.  
Although the State encourages individuals to file applications on their own, the Human 
Services Department will assist individuals who are homeless, have no phone, or do not 
have access to a computer.  The General Relief Program will pay for the BadgerCare Plus 
Core Plan copayment for prescription psychotropic medication only for eligible General Relief 
clients.  Ms. Hady indicated that on rare occasions she and the Economic Support 
Coordinator have the authority to make exceptions to the amendment. She concluded by 
stating that under the current General Relief Plan, individuals have a right to file an appeal if 
their General Relief benefits are terminated or reduced.  An appeal is heard by an impartial 
individual who is provided by Taylor County.   Ms. Hady stated that if an appeal is then 
made on this decision, the Taylor County Circuit Court conducts a review.  She believes that 
more appeals may be filed if there is an increase in General Relief benefit denials.   Ms. 
Hady also encouraged the Board to think about specifying who the “impartial” individual 
should be to hear an appeal, since it is not specifically stated in the Taylor County General 
Relief Program Policies and Procedures.    DAVE BIZER MADE A MOTION TO APPROVE THE 
PROPOSED AMENDMENT TO TAYLOR COUNTY’S GENERAL RELIEF POLICIES AND 
PROCEDURES.  GEORGE SOUTHWORTH SECONDED THE MOTION.  A ROLL CALL VOTE WAS 
TAKEN. THE MOTION CARRIED WITH A VOTE OF EIGHT AYES, ONE ABSENT (SEIDL). 
 
Action on Contracts and Addenda:  Sue Hady presented an addendum to the PATH 
Wisconsin, Inc. contract for a legal name change to ANU Family Services.  No other changes 
were made.  A MOTION WAS MADE BY DAVE BIZER, SECONDED BY DENNIS FUCHS, TO 
APPROVE THE ADDENDUM AS PRESENTED.  THE MOTION CARRIED. 
 
Action to Fill Vacant Position in Human Services Department: Sue Hady reported that 
she had hired an Economic Support Specialist within the Human Services Department to fill 
the position of Economic Support Coordinator and is now requesting Board approval to fill 
the Economic Support Specialist position. DAVID KRUG MADE A MOTION TO APPROVE 
FILLING THE ECONOMIC SUPPORT SPECIALIST POSITION.  ROSE MADLON SECONDED THE 
MOTION.  A ROLL CALL VOTE WAS TAKEN.  THE MOTION CARRIED WITH EIGHT AYES, ONE 
ABSENT (SEIDL). 
 
Director’s Report: At the request of Mr. Seidl, Sue Hady presented information on the 
primary state/federal funding cuts anticipated for Human Services for 2010.  The Income 
Maintenance Administrative Allocation reduction for Taylor County for 2010 is 1%; this 
would have been a 10% reduction if Taylor County had already implemented the Family 
Care Program.  Another main concern according to Ms. Hady is the loss of revenue of 
approximately $79,148 in IV-E Federal Incentive/Legal funding.   This funding pays for 
family reunification services for children placed out of the home on a court order.  Although 



these figures are preliminary, the total revenue anticipated to be cut in state/federal funding 
of Human Services for 2010 totals $146,743.  Ms. Hady encouraged the Board to look at 
priorities and essential services countywide during the budget process.  
   
Next Committee Meeting:  The next Human Services Board meeting is scheduled for 
Wednesday, August 12, 2009 following the Public Hearing in the Community Center at the 
Taylor County Fairgrounds.  
 
Adjournment:   A MOTION WAS MADE BY GEORGE SOUTHWORTH, SECONDED BY ROSE 
MADLON, TO ADJOURN.  The meeting adjourned at 3:10 p.m.   
 
Respectfully submitted: 
 
 
 
Kathy Barr  
    for  
Rose Madlon, Secretary  



TAYLOR COUNTY HUMAN SERVICES BOARD 
June 10, 2009 
Community Center - Taylor County Fairgrounds  
 
Call Meeting To Order:  Chairperson James Seidl called the meeting to order at 1:03 p.m.      
 
Members Present:  David Krug, Rose Madlon, Dave Bizer, Mary Bix, James Seidl, Eugene 
Roush, George Southworth, and Vicki Duffy. 
Members Absent:  Dennis Fuchs 
Other Attendees:  Diane Niggemann, Paul Thornton, Sue Hady, and Kathy Barr.  
 
Review and Approve Minutes of the May 13, 2009 Meeting and Current Agenda:  
MARY BIX MADE A MOTION TO APPROVE THE MAY 13, 2009 MINUTES AND CURRENT 
AGENDA CONTAINING EIGHT ITEMS.  VICKI DUFFY SECONDED THE MOTION.  THE MOTION 
CARRIED. 
 
Public Input:  Black River Industries (BRI) Director Paul Thornton reported that even with 
the weak economy BRI continues to be busy, especially with the lawn mowing and wayside 
services.  Mr. Thornton also discussed work that BRI receives through the State Use 
Program.  He added that BRI has done some paper shredding for the Human Services 
Department and is able to take more paper for shredding.  
 
Diane Niggemann, Director of the Commission on Aging (COA) for Taylor County came 
before the Board to discuss the State’s proposal to initiate a Medicaid Transportation 
Management plan.  This initiative would replace the existing Specialized Medical Vehicle 
program and would involve a Medicaid transportation manager who would be responsible for 
coordinating transportation services.  Currently, a COA employee coordinates transportation 
services for county residents, and the COA is able to claim a portion of transportation 
mileage for administrative costs.  Sue Hady reported she had received information that this 
initiative includes the volunteer driver program.  There was also concern that if this plan is 
implemented it may eliminate the freedom of choice and quality of service for individuals 
utilizing the program.   
 
WCA Urgent Action Correspondence Concerning Proposed State Budget Cuts to 
Human Services:  Sue Hady discussed information from the Wisconsin Counties 
Association regarding the proposed state budget cuts to human services and the urgent 
request by the WCA for county officials to voice their opposition to State legislators 
regarding these proposed cuts.   Major funding reductions are slated in the areas of Income 
Maintenance, Youth Aids, Mental Health Placements, and Children and Family Aids.  Sue 
Hady reported that the State’s proposed budget cuts would significantly reduce Community 
Aids funding, which is the largest non-earmarked revenue source for human services 
departments.  She explained that in the Department of Health Services the Community Aids 
allocation is projected to be reduced overall by 1%, whereas in the Department of Children 
and Families, the Community Aids allocation would be reduced 3.6% in calendar year 2010 
and 6.4% in calendar year 2011.  The higher percentage of reductions in the Department of 
Children and Families is primarily due to federal cuts that would not be made up by the 
State.  The expansion of the Family Care program was also discussed and the impact it 
would have on the manner in which services are currently being delivered, according to Ms. 
Hady.   An example of this would be the elimination of supportive home care services 
currently being funded by Community Aids money and provided to several developmentally 
disabled clients who are not eligible for waiver programs.  She also discussed the State’s 
proposal to eliminate the reimbursement to counties for General Relief medical costs due to 
the implementation of the BadgerCare Plus Core Plan for Adults with No Dependent 
Children.   The Birth to Three (B-3) Program, which is an entitlement program, has been 
underfunded for years, and the State is now proposing a 1% reduction in B-3 funding, 
according to Ms. Hady.  Another major concern is the State’s proposed plan to shift funding 



responsibility from the State to the counties to pay for individuals under the age of 22 or 
over the age of 64 who have been placed at one of the State’s mental health institutes.  The 
2009-2011 state biennial budget proposal requires counties to pay the State’s portion of 
that charge, which is approximately 60% of $1,000/day, the current cost for a mental 
health institute placement. Ms. Hady reported that along with these proposed funding 
reductions, the State continues to increase rates at State-operated facilities, such as 
juvenile correctional facilities and mental health institutes, leaving counties with fewer 
dollars to provide services to elderly/disabled residents, children who have been 
abused/neglected, and individuals with mental illnesses or alcohol and drug abuse issues.   
She indicated that shortly she will be compiling the budget for 2010 and, although she has 
been the Human Services Director for past 19 years, she believes this budget will be 
extremely difficult and a challenge to compile.    
 
Action on Contracts and Addenda:  Sue Hady presented one contract.   
 

Provider Amount of 
Increase 

Funding Source Total 

 
Addendum 
Wisconsin Staffing 
Service, Inc. d.b.a. 
Nicolet Staffing 
SPC 104 – Supportive Home 
Care Unit Rate: $15.75/hr.    
SPC 103 – Respite Care          
Unit Rate: $15.75/hr. 
SPC 107 – Specialized 
Transportation  
Unit Rate: $.44 per mile 
Effective:  5/15/09 to 
12/31/09 

 
 
 
 
 

N/A 

 
 
 
 

Community 
Integration 
Program, 

Community 
Options Program, 

Community 
Options Program – 

Waiver 

 
 
 
 
 

$  7,500.00 

 
A MOTION WAS MADE BY MARY BIX, SECONDED BY DAVID KRUG, TO APPROVE THE 
CONTRACT AS PRESENTED.  A ROLL CALL VOTE WAS TAKEN. THE MOTION CARRIED WITH 
A VOTE OF EIGHT AYES, ONE ABSENT (FUCHS). 
 
Director’s Report: Sue Hady reported to the Board that she had reviewed the 2009 
revenue and expenditure reports and the revenues are coming in as projected.  She 
indicated she had met with the Economic Support Specialists to discuss the job duties of the 
Economic Support Coordinator position, which was left vacant when Dave Hemke retired 
last month.  Ms. Hady stated that she has authorized the Economic Support Specialists to 
work up to five extra hours per week (they are on a 35-hour work week) from June 1, 2009 
until an Economic Support Coordinator is hired.  She explained that this additional time 
would be paid from funds from the vacant position.  The Economic Support Specialists may 
either be paid out straight time for the extra hours or can accumulate compensatory time.   
Ms. Hady explained that on the few occasions that an economic support specialist would 
need to work over 40 hours, prior approval must be obtained.  As discussed at previous 
Human Services Board meetings the economic support specialists continue to accumulate 
compensatory time due to the substantial increase in their caseloads.   
 
Also under the Director’s Report, Sue Hady stated that she had received information from 
the Department of Health Services/Department of Children and Families regarding the 
BadgerCare Plus Core Plan for Adults with No Dependent Children.  Beginning 6/15/09, the 
State will begin accepting applications on-line for this particular BadgerCare program 
through an Enrollment Services Center, believing this will help to ease the counties 
workload.  The State will charge applicants a $60 non-refundable application processing fee.   



Some of the responsibilities the State expects from local agencies include that a computer 
be made available to individuals to apply for this plan, to serve as the mailing address for 
homeless individuals whose cases are managed by the Enrollment Services Center, and to 
serve as the pick up point for FoodShare vault cards whose cases are managed by the 
Enrollment Services Center.  Ms. Hady concluded by stating that the BadgerCare Plus Core 
Plan for Adults with No Dependent Children does not pay for all medical services including 
mental health and AODA counseling, unless provided by a physician.       
 
Next Committee Meeting:  The next Human Services Board meeting is scheduled for 
Wednesday, July 8, 2009 at 1 p.m. in the Community Center at the Taylor County 
Fairgrounds.  
 
Adjournment:   A MOTION WAS MADE BY MARY BIX, SECONDED BY DAVE BIZER, TO 
ADJOURN.  The meeting adjourned at 2:22 p.m.   
 
Respectfully submitted: 
 
Kathy Barr  
    for  
Rose Madlon, Secretary  



TAYLOR COUNTY HUMAN SERVICES BOARD 
May 13, 2009 
Community Center - Taylor County Fairgrounds  
 
 
Call Meeting To Order:  Chairperson James Seidl called the meeting to order at 1 p.m.      
 
Members Present:  Vicki Duffy, George Southworth, James Seidl, Eugene Roush, Dennis 
Fuchs, Mary Bix, Dave Bizer, Rose Madlon, and David Krug. 
 
Members Absent:  None 
 
Other Attendees:  Jim Metz, Sherrie Vaughn, Dave Hemke, Sue Hady, and Kathy Barr.  
 
Approve Minutes of the April 8, 2009 Meeting and Current Agenda:  MARY BIX MADE 
A MOTION TO APPROVE THE APRIL 8, 2009 MINUTES AND CURRENT AGENDA.  EUGENE 
ROUSH SECONDED THE MOTION.  THE MOTION CARRIED. 
 
Public Input:  Sherrie Vaughn from Black River Industries (BRI) reported that they are in 
the process of updating their website and have sent out approximately 800 copies of their 
annual report.  She explained that production has slowed down as a result of local factories 
lay-offs; however, BRI has kept all of their 2008 lawn care service customers and have 
added one other large customer.   Ms. Vaughn also reported that BRI’s golf outing is 
scheduled for June 22, 2009. 
 
Update on W-2 and General Relief Programs.  Discussion Regarding Management 
of Economic Support Unit – Dave Hemke:   Dave Hemke reported on the General Relief 
(GR) and Wisconsin Works (W-2) Programs.  He stated that as of the beginning of May, the 
W-2 Program has five participants in paid positions, with a projected surplus of $25,422.     
Looking at the GR Program, Mr. Hemke stated that through April, the GR program shows a 
projected shortfall of approximately $6,182, which is significantly higher than last month 
and directly related to the downturn in the local economy.  There was also some discussion 
regarding the local economy and sales tax revenue.  Mr. Hemke added that the State has 
expanded the BadgerCare program significantly over the years and, in Taylor County alone, 
there are 3,515 Medicaid recipients.     
 
Mr. Hemke also reported on the Wisconsin Heating Energy Assistance Program (WHEAP). As 
of May 6, 2009, there were 836 paid cases, which is an increase of 13% over the same time 
last year, when there were 740 cases.  A total of $439,222 has been paid to vendors for fuel 
for this heating season.  In addition, $85,391 has been paid for the public benefits program, 
crisis benefits totaled $93,033 in payments, payments to vendors for public benefits crisis 
benefits totaled $5,071, and $4,729 has been paid out for furnace repairs, of which there 
were 19.  An additional $36,198 has been paid out for nine furnace replacements.  Since the 
program began on 10/1/08, $663,644 has been paid out for all programs in the Wisconsin 
Heating Energy Assistance Program.  Mr. Hemke also told the Board that Taylor County has 
been awarded $4,300 by the State of Wisconsin for providing weatherization -related 
eligibility services.  The Wisconsin Heating Energy Assistance Program will determine the 
eligibility for Indianhead Community Action Agency to carry out these weatherization 
services.  
 
Mr. Hemke informed the Board that in March 2009 the unemployment rate for Taylor 
County was 14.3%, the second highest in the State of Wisconsin.  This is significantly higher 
than one year ago when Taylor County’s unemployment rate was at 8.3%.  Rusk County 
had the highest unemployment rate for March 2009 at 16.6%, with Oconto County ranking 
as the third highest at 13.6%.  In February 2009, the unemployment rate for Taylor County 
was 13.9%.  Mr. Hemke reported that in March 2009 Wisconsin unemployment increased in 



64 counties, decreased in five counties, and remained the same in three counties.  The 
county with the lowest unemployment rate for March 2009 was Dane, followed by LaCrosse 
and Eau Claire counties, which tied for second place. 
 
Mr. Hemke then reported that from January 5, 2009 through May 8, 2009, 436 cases went 
through the Intake process and were assigned to Economic Support Specialists (ESS).  He 
added that not all referrals become cases, but it still requires staff time to process the 
referrals.  Mr. Hemke indicated that 108 of these cases were unknown to the state 
computer system, which means they had never received economic assistance services in 
Wisconsin.   
 
According to Mr. Hemke, Economic Support Specialists have accumulated 280.02 hours in 
compensatory time.  If the Board would choose to pay out these hours, the total amount 
would be approximately $8,051 (includes fringe benefits) through the 4/25/09 payroll. 
 
Action to Fill Vacancy(ies) in Human Services Department:  Dave Hemke, Economic 
Support Coordinator announced that he is retiring after 34½ years of employment at the 
Human Services Department, first as a social worker and then as the Economic Support 
Coordinator.  He explained that the Economic Support unit consists of one 
manager/supervisor, five eligibility workers (economic support specialists) and one seasonal 
employee who determines eligibility for the fuel program.  Board members were provided 
with the job description for the Economic Support Coordinator  and the responsibilities of 
that position.  In the job description, the basic function of the Economic Support Coordinator 
is to “administer, supervise, and coordinate Economic Support programs and assigned staff 
serving Taylor County residents.”  Some of the duties include administering the W-2 and 
General Relief programs, determining eligibility for SSI/MA burials, and determining 
eligibility for Emergency Assistance (for individuals about to be evicted from their home).  
The Economic Support Coordinator also participates in the after hours crisis on-call.  Mr. 
Hemke recommended to the Board that, if they so choose, this position should continue to 
be in management, but could be able to carry a caseload of FoodShare and/or Medicaid 
clients if management responsibilities allow.  Sue Hady presented information on the 
websites/programs that must be accessed by the Economic Support Coordinator to fulfill the 
duties of this position.  She added that she had spoken with State officials from the Regional 
Office, Bev Belany and Gail Chapman, who supervise the W-2 and Income Maintenance 
programs, respectively, asking for their opinions on whether or not this position should be 
filled as management or as a lead worker.  Ms. Belany, who oversees 10 county-operated 
W-2 programs in the northern part of the state which all have Economic Support 
Coordinators, and not lead workers, indicated she believed that it is important to have a 
supervisor who is a manager.  Sue Hady added that the Economic Support caseload in 
Taylor County has nearly doubled since 2002.  Additionally, since 1/1/09 there have been 
28 operations memos issued by the State of Wisconsin regarding policy changes that 
Economic Support staff must review and implement.  Ms. Hady also reported that Ms. 
Chapman stated that if these policy changes are not examined and put into practice the 
agency could be fined or sanctioned.   Ms. Chapman also told Ms. Hady that although there 
has been an increase in client complaints to the State regarding Economic Support issues, 
there are few complaints received from Taylor County residents due, in part, to the 
Economic Support Coordinator’s knowledge of the programs.  
 
Next, Sue Hady presented information on the salaries of the Economic Support Coordinator 
and the Economic Support Specialist (ESS).  Currently, the starting wage for the Economic 
Support Coordinator is less than the salary for an Economic Support Specialist at a 15-year 
level.  Chairperson Seidl indicated that the salary study being done by the county for 
management employees has not yet been completed.  Ms. Hady continued by stating that 
the hourly wage increase for the Economic Support Specialists (who work a 35-hr. week), 
per union negotiations, narrows or constricts the salary difference between the ESS and the 
Economic Support Coordinator, who works a 40 hr. week.    She also explained that Taylor 



County’s decision to close county offices for three days in 2009 creates a 1.15% decrease in 
the base rate of management staff salary.  Although management staff will get paid for 
those three days, their salary will be reduced.  This is not the case for the Economic Support 
Specialists, where the base rate was increased during contract negotiations when the hourly 
wage was increased.   Ms. Hady indicated that if a manager is hired in the Economic 
Support Coordinator position, she would recommend offering them the midpoint level salary 
versus the starting salary to help rectify this salary compression, since managers should be 
paid more due to having more responsibility.   It was also discussed that there are well-
qualified individuals within the department that should be encouraged to apply for the 
position, should the Board choose to approve it. 
 
AFTER MUCH DISCUSSION, A MOTION WAS MADE BY GEORGE SOUTHWORTH, SECONDED 
BY MARY BIX, TO APPROVE FILLING THE ECONOMIC SUPPORT COORDINATOR POSITION AT 
A MANAGEMENT LEVEL AND AT DIRECTOR HADY’S DISCRETION, IF POSSIBLE, PROMOTE 
AN EMPLOYEE WITHIN THE HUMAN SERVICES DEPARTMENT.  THE MOTION CARRIED. 
 
Action on Contracts and Addenda:  There were no contracts or addenda. 
 
Director’s Report:  Sue Hady reported that County Accountant Larry Brandl has informed 
her that there is not sufficient revenue from 2008 to transfer to the Human Services Fund 
Balance.  For several years revenue has been transferred to the Human Services Fund 
Balance in an amount not to exceed 10% of the Human Services Department’s operating 
budget.  However, due to a reduction of state and federal funding and costly placements at 
the state’s mental health institutions, there has not been adequate revenue to transfer to 
the Fund Balance.  
 
Next Committee Meeting:  The next Human Services Board meeting is scheduled for 
Wednesday, June 10, 2009 at 1 p.m. in the Community Center at the Taylor County 
Fairgrounds.  
 
Adjournment:   A MOTION WAS MADE BY MARY BIX, SECONDED BY DAVID KRUG, TO 
ADJOURN.  The meeting adjourned at 2:52 p.m.   
 
Respectfully submitted: 
 
 
 
Kathy Barr  
    for  
Rose Madlon, Secretary  



TAYLOR COUNTY HUMAN SERVICES BOARD 
April 8, 2009 
Community Center - Taylor County Fairgrounds  
 
 
Call Meeting To Order:     Chairperson James Seidl called the meeting to order at 1 p.m.      
 
Members Present:  Rose Madlon, David Krug, Mary Bix, Dave Bizer, James Seidl, Dennis 
Fuchs, Eugene Roush, George Southworth, and Vicki Duffy. 
 
Members Absent:  None 
 
Other Attendees:  For all or portions of the meeting were Larry Brandl, Paul Thornton, 
Dave Hemke, Sue Hady, and Kathy Barr.  
 
Approve Agenda and Minutes of the March 11, 2009 meeting:  MARY BIX MADE A 
MOTION TO APPROVE THE AGENDA AND THE MARCH 11, 2009 MINUTES. VICKI DUFFY 
SECONDED THE MOTION.  THE MOTION CARRIED. 
 
Public Input:  Paul Thornton, Director of Black River Industries (BRI) reported that the 
state use contract to sew buttons and emblems on prison guard uniforms is doing very well.  
He indicated that the anticipated closing/limited hours for some waysides will negatively 
impact work at Black River Industries, along with reduced hours in a cleaning contract due 
to uncontrolled circumstances.   
 
2008 End-of-Year Financial Report – Larry Brandl:  County Accountant Larry Brandl 
presented the Board with financial information on the status of the Human Services 
Department for 2007 and 2008. He reported that for 2008 the Human Services Department 
had a surplus of $14,870.72.  This is compared to the 2007 surplus of $195,411.65.  Mr. 
Brandl reported the units that were overspent in their budgets were Mental Health and 
Youth Aids.  The deficit in the Mental Health budget was due to several detentions and 
court-ordered placements at the state institutes, and inpatient and transitional living costs.  
He stated that the deficit in Mental Health could have been even more, but the Clinical 
Services Coordinator position had been vacant for most of the year, with Director Hady 
fulfilling the duties of the position, with no salary increase.   Half of the Clinical Services 
Coordinator’s salary is paid out of the Mental Health budget and the other half out of the 
Alcohol and Other Drug Abuse (AODA) budget, according to Mr. Brandl.  He continued by 
stating that the Youth Aids budget was also overspent due to high cost placements  in 
corrections, group home, foster care and treatment foster care.  Mr. Brandl added that 
about half of the funding in the W-2 budget has been spent so far during two-year contract, 
which is on goal. 
 
Looking at the revenue portion of the 2008 budget, Mr. Brandl explained that Care of 
Clients, which is client fees and collections for Human Services has significantly improved 
over 2007, when there was some loss of revenue.  Sue Hady added that the Governor’s 
2009-2011 state biennial budget requires counties to contribute to the cost of care at the 
State’s mental health institutes for placement of children under age 22 and elderly 
individuals over 65.  Mr. Brandl also briefly explained the indirect cost revenue that can be 
claimed through the Income Maintenance contract. 
 
Update on W-2, General Relief Programs, and Community Health Center 
Conference Information - Dave Hemke:  Dave Hemke provided the Board with 
information on the General Relief and Wisconsin Works (W-2) Programs.  He indicated that 
the W-2 Program is 16 months into the two-year contract and, as of April, there are a total 
of five participants in the W-2 Program.  Two individuals are in CMC (12-week maternity 
benefit) positions, receiving $697 per month in benefit payments between both participants.  



The remaining three individuals are in W-2T positions (numerous barriers to employment), 
and receive $1592 per month between all three participants.  As of April, the W-2 Program 
shows a projected surplus of $25,519. 
 
As of March, the General Relief Program shows a projected deficit of $684.  Mr. Hemke 
added that the Governor’s budget proposal removes funding to counties for General Relief 
medical services.  Hopefully, the BadgerCare Core Plan will be available to those individuals 
at that time.    
 
Mr. Hemke indicated that Wisconsin Home Energy Assistance Program (WHEAP) continues 
to see an increase in applications.  As of April 1, 2009 Taylor County has 785 paid cases.  
This number is more than this time one year ago when there were 699 paid cases.  This 
reflects a 12.3% increase.  Payments to vendors for fuel have totaled $417,398 for the 
heating season.  Mr. Hemke also reported on payments made for other WHEAP programs 
since the program began last fall:  public benefits program, $81,348; emergency/crisis 
benefits, $61,222; and payments to vendors for public benefits crisis benefits, $4,996.  
Furnace repair costs were $4,729 and furnace replacements totaled $32,770. Total 
payments made for all programs in the Wisconsin Home Energy Assistance Program since 
10/1/08 were $602,463, according to Mr. Hemke.  
 
Mr. Hemke stated that Taylor County’s unemployment rate for February 2009 was 13.9%, 
as compared to 8.3% in February 2008.  This places Taylor County as having the second 
highest unemployment rate in the state in February (2009), followed by Rock County with 
13.0%.  Rusk County takes the number one spot with a rate of 15.6%.  Also in February, 
the State of Wisconsin’s unemployment rate was 8.8%, while the national unemployment 
rate was at 8.9%.  Wisconsin counties with the lowest unemployment rate for February 
were Dane, 5.5%; La Crosse, 6.8%, and Eau Claire, 6.9%.  Mr. Hemke added that in 
February the unemployment rate increased in all Wisconsin counties except Kewaunee.  
 
Mr. Hemke continued by stating that FoodShare cases were at 834 for the month of 
February, an increase of 39 cases from the previous month.  Approximately 10% of Taylor 
County residents are now on FoodShare, according to Mr. Hemke.  Also in February, 
Medicaid cases certified by Taylor County Economic Support Specialists (ESS) increased by 
30 cases over last month, for a total of 1607 cases.  From January 5, 2009 to April 6, 2009, 
341 cases have been assigned to Economic Support Specialists.  Of those cases, 92 
individuals, or 27%, of case head of households have never applied for benefits.  
 
The Economic Support caseload has added 27 unduplicated cases since last month, 
increasing the caseload to 1,815.   
 
Dave Hemke reported on the compensatory time accumulated by the Economic Support 
Specialists.  As of January 1, 2009, compensatory time was at 134.26 hours, but this has 
now increased to 230.64 hours, due to the increasing workload. If the Board chooses to pay 
out these hours, the total amount including fringe benefits would be approximately $6,631.  
 
Mr. Hemke presented various handouts and discussed the Governor’s proposed biennial 
budget for 2009-2011 which proposes a 10% reduction in Income Maintenance 
administration.  This reduction would come at a time when caseloads are at an all-time 
high. 
 
Mr. Hemke then reported on his trip to Washington D.C. to attend the National Association 
of Community Health Centers Policy and Issues Conference.  He stated he met with most of 
Wisconsin’s congressional delegation and discussed concerns regarding continued accessible 
and affordable health care for all individuals and how community health centers would help 
in delivering that care. Mr. Hemke also told the Board that in the near future new dental 
clinics will be built in Medford and Neillsville.   The dental clinic in Medford’s realization was 



assisted through the budget bill’s earmarked money and will allow individuals on Medicaid 
better access to dental care.  These clinics will also utilize a sliding fee scale for low-income 
individuals.      
  
Action on Contracts and Addenda:  Three contracts and one addendum were presented 
for approval. 
 

Provider Amount of 
Increase 

Funding Source Total 

Contract 
 
Abby Vans, Inc.                  
SPC 107.30 –  
Specialized Transportation 
Unit Rate: $35.49/one way 
trip 
(one client) 
Effective: 4/1/09 to 
12/31/09 

 
 
 
 

N/A 

 
 

 
 

Community 
Integration 
Program IA 

 
 
 
 

$  2,840.00 
 
 
 

 

Family Works Programs, 
Inc. 
SPC 604 – Case 
Management 
Unit Rate: $1450/month (2 
clients) 
Effective: 4/2/09 to 
12/31/09 

 
 

                  N/A 

 
 

Youth Aids 

 
 

$ 17,400.00 
 

 
WI Early Autism Project, 
Inc. 
SPC 512 – Intensive In-
Home Autism Services 
Unit Rate: $22.50/hour  
(one client) 
Effective: 3/16/09 to 
12/31/09 

 
 
 

N/A 

 
 

Children’s Long-
Term Support – 

Autism – 
Developmental 

Disabilities 

 
 
 

$ 33,075.00 
 
 
 

 
Addenda 
 
Diane Hamilton Adult 
Family Home 
SPC 202.01 – Adult Family 
Home 
Unit Rate: $2,280/month  
(one client) 
Effective: 3/17/09 

 
 
 
 

$ 21,495.00 

 
 
 
 

Mental Health 
Community Aids 

 
 
 
 

$ 36,455.00 

 
A MOTION WAS MADE BY MARY BIX, SECONDED BY DAVID KRUG, TO APPROVE THE 
CONTRACTS AND ADDENDUM AS PRESENTED.  A ROLL CALL VOTE WAS TAKEN.  THE 
MOTION CARRIED WITH A VOTE OF NINE AYES. 
 
Action on WCHSA Bill for $300.00 in New Dues:   The Board discussed whether to pay 
the annual membership dues for the Wisconsin Counties Human Services Association 
(WCHSA) in the amount of $300.  A MOTION WAS MADE BY MARY BIX, SECONDED BY 
GEORGE SOUTHWORTH NOT TO PAY THE $300.00 MEMBERSHIP FEE TO WCHSA.  A ROLL 
CALL VOTE WAS TAKEN.  THE MOTION CARRIED WITH A VOTE OF NINE AYES. 



 
Director’s Report:  Sue Hady reported she had recently attended a Regional Director’s 
meeting.  She indicated that three counties in the region have added additional Economic 
Support staff due to the significant increase in caseloads.  Ms. Hady reported that in Taylor 
County in January 2002, five Economic Support staff handled 958 open cases and, as of 
4/1/09, the caseload has increased to 1,815 cases, but is still being managed by five staff 
members.   She stated that the Economic Support staff continues to accrue overtime hours 
in order to complete their work, and expressed her concern for staff over the county-wide 
three-day lay-off. 
 
Next Committee Meeting:  The next Human Services Board meeting is scheduled for 
Wednesday, May 13, 2009 at 1 p.m. in the Community Center at the Taylor County 
Fairgrounds.  
 
Adjournment:   A MOTION WAS MADE BY MARY BIX, SECONDED BY ROSE MADLON, TO 
ADJOURN.  The meeting adjourned at 2:43 p.m.   
 
Respectfully submitted: 
 
 
Kathy Barr  
    for  
Rose Madlon, Secretary  



TAYLOR COUNTY HUMAN SERVICES BOARD 
March 11, 2009 
Community Center - Taylor County Fairgrounds  
 
 
Call Meeting To Order:     Chairperson James Seidl called the meeting to order at 1:04 
p.m.      
 
Members Present:  Vicki Duffy, George Southworth, James Seidl, Eugene Roush, Mary Bix, 
Dennis Fuchs, Dave Bizer, and Rose Madlon.  David Krug arrived at 1:20 p.m. 
 
Members Absent:  None 
 
Other Attendees:  For all or portions of the meeting were Sherrie Vaughn, Dave Hemke, 
Sue Hady, and Kathy Barr.  
 
Approve Agenda and Minutes of the February 11, 2009 meeting:  MARY BIX MADE A 
MOTION TO APPROVE THE AGENDA AND THE FEBRUARY 11, 2009 MINUTES. ROSE MADLON 
SECONDED THE MOTION.  THE MOTION CARRIED. 
 
Public Input: Sherrie Vaughn of Black River Industries (BRI) reported that work has 
remained “stable and diversified.”  She indicated that BRI has received a grant enabling 
them to purchase a new sewing machine to sew buttons and emblems on prison guard 
uniforms.   She also stated that the meal program has increased by 15% to 20%, more 
than what had been anticipated.   
 
Update on W-2 and General Relief Programs - Dave Hemke:  Dave Hemke distributed 
several handouts to members.  He reported that as of March the W-2 Program has five 
participants.   Two of those individuals are in CMC (12-week maternity benefit) positions, 
and the other three individuals are in W-2T positions, having numerous barriers to 
employment.  Mr. Hemke reported that as of March the projected surplus for the W-2 
Program is $25,691.  He also presented information on the number of cases and payments 
made in the W-2 Program for the past 13-months.   As of February, the General Relief 
Program shows a projected surplus of $982.  This surplus is due primarily to the BadgerCare 
Plus Core Plan for Childless Adults, which paid the cost of prescriptions/other medical 
expenses for a few former General Relief clients.  The availability of this program for GR 
clients has since ceased.     
 
Mr. Hemke also provided information on the FoodShare and Medicaid program.  FoodShare 
cases were at 636 in January 2008 and have increased to 795 cases in January 2009, an 
increase of 159 cases.  He added that from January 2008 to January 2009, Medicaid cases 
certified by Taylor County have increased by 74 cases.  
 
Next, Mr. Hemke reported on the Wisconsin Home Energy Assistance Program (WHEAP).  
Seven hundred fifty-one (751) cases have been approved for benefits through 3/4/09, 
compared to 752 cases the same time last year.  There are still approximately 10 weeks left 
in the program.  The total payment for those 751 cases since the program began on 
10/1/08 is $401,976.  Mr. Hemke also provided information to the Board on the other 
programs within WHEAP and the payments made since 10/1/08 as follows:  public benefits 
program, $78,692; emergency/crisis benefits, $44,997; and payments to vendors for public 
benefits crisis benefits, $4,921.  There have been 17 furnace repairs at a total cost of 
$4,417 and six furnace replacements, totaling $22,290.  Lastly, he reported that since 
10/1/08, total payments for all programs in WHEAP were $557,293.  
 
Mr. Hemke reported that in January 2009 Taylor County’s unemployment rate was 12.0%, 
the second highest unemployment rate in the state.  Rusk County precedes Taylor County 



with a rate of 12.2% and Adams County ranks as third highest in the state at 11.7%.   
Taylor County’s unemployment rate was significantly lower in January 2008 at 6.4%; in 
December 2008, Taylor County’s rate was 8.1%.  According to Mr. Hemke, in January, the 
State of Wisconsin’s unemployment rate was 7.6% and the national unemployment rate was 
at 8.5%.  Wisconsin counties with the lowest unemployment rate for January were Dane, 
4.9%; Eau Claire, 5.9% and La Crosse, 6.0%.  
 
The Economic Support caseload also continues to rise, as 61 unduplicated cases have been 
added since the first of January.  Through February, the caseload stands at 1,788.  
Additionally, since the first of January, 73 cases of the 247 assigned cases have not 
received Economic Support services in the past.   
 
Dave Hemke updated the Board on the compensatory time accumulated by the Economic 
Support (ES) Specialists.  Compensatory time is at 214.39 hours currently, and if the Board 
chooses to pay out these hours, the total amount including fringe would be approximately 
$6,164.  Mr. Hemke added that this figure may end up being lower, as some of the ES 
Specialists may choose to use the compensatory time.   
 
Action on Proposal by Elite Management Services to Provide Training: The Board 
reviewed a proposal by Elite Management Services (Don Everhard) to provide training to 
city and county law enforcement personnel.  The training, at a cost of $300, would cover 
two one-hour sessions and all materials.  Mr. Everhard receives the majority of the after 
hour crisis on-calls for the Human Services Department, and several of these crisis on-calls 
involve individuals with mental health concerns.  Law enforcement makes the final 
determination as to whether or not to detain someone under a Chapter 51.15, which results 
in hospitalization at a mental health inpatient facility.  Ms. Hady added that this training 
may help to circumvent some of these detentions, which are also very costly to the county. 
A MOTION WAS MADE BY DAVID KRUG, SECONDED BY MARY BIX, TO APPROVE THE 
PROPOSAL FROM ELITE MANAGEMENT SERVICES TO PROVIDE TRAINING TO CITY AND 
COUNTY LAW ENFORCEMENT PERSONNEL AT A COST OF $300.  A ROLL CALL VOTE WAS 
TAKEN.  THE MOTION CARRIED WITH A VOTE OF NINE AYES. 
 
Action on Contracts and Addenda:  Two contracts were presented for approval. 
 

Provider Amount of 
Increase 

Funding Source Total 

 
Contract 
 
Kozy Kidz Daycare               
SPC 103.99 – Respite Care 
Unit Rate: $130.00/24-hr. 
day 
($2500) (one client) 
Unit Rate: $8.00/hr. 
($1000) 
(one client) 
Effective: 3/1/09 to 
12/31/09 

 
 
 
 

N/A 

 
 

 
 

Children’s Long-
Term Support 

Waiver – Severely 
Emotionally 
Disturbed 

 
 
 
 

$  3,500.00 
 
 
 
 
 

 
Therapies Plus, LLC 
SPC 706.10 – Physical 
Therapy 
Unit Rate: $55/hr.  
(10 clients) ($3000) 
SPC 706.09 – Occupational 

 
 
 
 
 
 

N/A 

 
 
 
 
 
 

Birth to Three 

 
 
 
 
 
 

$ 22,000.00 



Therapy  
Unit Rate: $55/hr.  
(15 clients) ($4000) 
SPC 706.03 – Speech 
Therapy 
Unit Rate: $55/hr.  
(25 clients) ($12,000) 
Portal to Portal – Mileage 
Unit Rate: $.485/mile  
(45 clients) ($3,000) 
Effective: 3/1/09 to 
12/31/09 
 

 
A MOTION WAS MADE BY MARY BIX, SECONDED BY DENNIS FUCHS, TO APPROVE THE 
CONTRACTS AS PRESENTED.  A ROLL CALL VOTE WAS TAKEN.  THE MOTION CARRIED 
WITH A VOTE OF NINE AYES. 
 
Director’s Report:  Under the Director’s Report, Sue Hady stated that she and the 
Management Team, along with input from Medford City Police Chief Ken Coyer and Don 
Everhard, have developed a lockdown policy for the Human Services Department.  She 
indicated a drill for staff will be conducted in the near future during warmer weather. 
 
Sue Hady stated that the Wisconsin Counties Human Services Association (WCHSA) sent a 
$300 bill to every county in the state.  She indicated that Taylor County is one of the few 
counties that has not paid this fee.  She pointed out correspondence in the Board packet 
from WCHSA to state officials regarding the rise in Economic Support caseloads, the 
increase for many other services, and the lack of state funding for such programs.  Ms. 
Hady continued by stating that if Human Services does pay $300 to WCHSA, she would like 
to see something of more substance accomplished by WCHSA.   This item will be placed on 
next month’s agenda.   
 
Ms. Hady reported that she had just been notified of a meeting for the Department Heads 
with county officials tomorrow for the purpose of discussing county budget concerns.  
Chairperson Seidl indicated that Taylor County officials are looking at closing county offices 
three days this year to save on costs.  Sue Hady asked Chairperson Seidl if county officials 
had already made the decision to close county offices for three days, and Mr. Seidl 
responded that a decision has not yet been made on the closure.   Ms. Hady reminded the 
Board that the Human Services Department receives the majority of their funding from 
state and federal sources, with only one-tenth of its funding provided by the county.  She 
presented information on the revenue generated by Human Services staff through the 
billing for case management services to the state and billing for Medicaid and private 
insurance companies for counseling services, along with dollar for dollar in match money 
through the federal addendum (Economic Support).  Ms. Hady stated that there would be no 
savings to the county if Human Services closed for three days and would actually lose 
approximately $343.44.  She suggested that possibly the county could offer employees days 
off on a voluntary basis.        
 
Next Committee Meeting:  The next Human Services Board meeting is scheduled for 
Wednesday, April 8, 2009 at 1 p.m. in the Community Center at the Taylor County 
Fairgrounds.  
 
Adjournment:   A MOTION WAS MADE BY MARY BIX, SECONDED BY DAVE BIZER, TO 
ADJOURN.  The meeting adjourned at 2:35 p.m.   
 
Respectfully submitted: 



 
 
 
Kathy Barr  
    for  
Rose Madlon, Secretary  
 
 
 
 
 



TAYLOR COUNTY HUMAN SERVICES BOARD 
February 11, 2009 
Community Center - Taylor County Fairgrounds  
 
 
Call Meeting To Order:  Chairperson James Seidl called the meeting to order at 1 p.m.      
 
Members Present:  Rose Madlon, Dave Bizer, Mary Bix, Dennis Fuchs, George Southworth, 
Eugene Roush, Vicki Duffy, and James Seidl. 
 
Members Absent:  David Krug had an excused absence. 
 
Other Attendees:  Paul Thornton, Dave Hemke, Sue Hady, and Kathy Barr.  
 
Approve Agenda and Minutes of the January 21, 2009 meeting:  MARY BIX MADE A 
MOTION TO APPROVE THE AGENDA AND THE JANUARY 21, 2009 MINUTES. VICKI DUFFY 
SECONDED THE MOTION.  THE MOTION CARRIED. 
 
Public Input: Black River Industries (BRI) Director Paul Thornton updated the Board on 
BRI activities.  He indicated that two new vehicles were recently purchased from the 
Department of Transportation (DOT) through grant money.  Mr. Thornton discussed other 
grants that BRI has applied for, including one that will cover the cost to purchase a sewing 
machine which will be used to sew buttons and emblems on prison guard uniforms.  He 
added that this project is going quite well and has the potential to expand.  Mr. Thornton 
added that orders do continue to come in from area factories, despite lay-offs and other 
changes being made. 
 
Update on W-2 and General Relief Programs - Dave Hemke:  Dave Hemke reported 
on the Wisconsin Works (W-2) Program.  As of February, four individuals are in paid 
positions in the W-2 Program.  One of those individuals is in a W-2T position (several 
employment barriers), and the remaining three participants are in CMC (12-week maternity 
benefit) positions.  Mr. Hemke indicated that two more individuals will most likely be placed 
in W-2T positions in the near future.  As of February, the projected benefit surplus is 
$25,612, according to Mr. Hemke.   
 
The General Relief Program through December 2008 shows a projected shortfall of $10,162.  
This figure includes the 2008 vouchers payables.  However, the account receivables are not 
reflected on this report and are approximately $4500.  This will reduce the projected 
shortfall to approximately $5500. January saw expenditures of $1921.  Mr. Hemke added 
that the General Relief Program had lower costs in January, in part, because several General 
Relief clients were eligible for medical coverage through the BadgerCare Plus Core Plan for 
Childless Adults to cover their prescriptions and other medical expenses.  Eligibility for 
General Relief clients for this program has since ended.  
 
Mr. Hemke presented information on the Wisconsin Home Energy Assistance Program 
(WHEAP).  As of February 4, 2009, 702 families have been approved for benefits, which 
compares to 607 families at the same time last year, an increase of 15.7%.  He reported 
that last year 752 cases were approved for benefits for the entire heating season (October 
to May).  Taylor County also paid out $376,086 in heating fuel costs, and $499,380 for all 
other WHEAP-related benefits since the program began in October 2008. 
 
Taylor County’s unemployment rate in December 2008 was 8.2%, ranking it as the ninth 
highest in the state.  Last month, Taylor County ranked as the 17th highest among the other 
counties.  In November 2008, Taylor County’s unemployment rate was 6.4%, whereas one 
year ago it was 5.6%. According to Mr. Hemke, the Wisconsin counties with the lowest 
unemployment level for December 2008 were Dane, 3.9%; Lafayette, 4.3%; and Buffalo, 



4.5%.  The highest unemployment rate was in the counties of Iron, 10.7%; Menominee, 
9.8%; and Rusk, 8.6%.  During this same time period, the state’s unemployment rate was 
5.8% and the federal rate was 7.1%.  
 
Mr. Hemke reported that in the near future he will be participating in sessions for assisting 
displaced workers of a local factory.  He will also be attending an informational session with 
other area providers at the Medford Job Center/Northcentral Technical College to assist 
individuals who have lost their jobs.   He told the Board that of the 135 new referrals made 
to the economic support unit since the beginning of the year, 33% are unknown to Taylor 
County or any other Wisconsin county.  Mr. Hemke continued by stating that for the month 
of December 2008, FoodShare cases have increased by 52, going up from 721 in October to 
773 cases.  Medicaid cases are also up by 24 in the same time period, according to Mr. 
Hemke.  
 
Mr. Hemke distributed an article from the Wisconsin Counties Association (February 2009) 
which discussed rising economic support caseloads across the state of Wisconsin.  As he has 
discussed at previous Human Services Board meetings, Taylor County is not exempt from 
these rising caseloads, as Taylor County’s caseload was 958 in 2002 and 1727 at the same 
point in time in 2009.  Mr. Hemke also shared with the Board newspaper articles on the 
Wisconsin Shares program, which is a child-care program funded by the State of Wisconsin.  
This information pointed out very broad State regulations governing child care.  He stated 
he felt Taylor County was doing a fine job managing Wisconsin Shares locally.   He added 
that in Taylor County in 2008, 210 children (128 different families) received child care from 
licensed providers at 33 separate locations.  These included seven licensed group facilities, 
12 licensed family providers, 12 regular licenses, and one provisionally certified provider.  
He added that child care money is only paid to licensed facilities and only when the 
parent/guardian is working or in a certified educational program.  There was also some 
discussion on changes being made in divestment policies regarding Medicaid eligibility for 
nursing home care.       
Action on Contracts and Addenda:   Sue Hady presented and explained two new 
contracts and seven contract addenda for 2008.  Please see attachment.  A MOTION WAS 
MADE BY MARY BIX, SECONDED BY EUGENE ROUSH, TO APPROVE THE CONTRACTS AND 
ADDENDA AS PRESENTED.  A ROLL CALL VOTE WAS TAKEN.  THE MOTION CARRIED WITH 
A VOTE OF EIGHT AYES, ONE ABSENT (KRUG).   
 
Ms. Hady reported to the Board that an elderly Taylor County resident who had been 
detained on a Chapter 51.15 several months ago continues to reside at Winnebago Mental 
Health Institute (WMHI). It is hoped that he will be transferred to the Trempealeau County 
Health Care Center in the near future.  The cost for this gentleman’s care at Winnebago is 
more than $100,000, which could be billed by WMHI to Medicare.  However, WMHI will not 
bill Medicare without the client’s consent, and this gentleman is refusing to sign a release.  
In order to prevent this cost from being passed on to Taylor County, Ms. Hady stated that a 
Human Services social worker will visit this client at the WMHI to try to obtain a release 
from him.  If he still refuses to sign a release, Ms. Hady said that she has spoken with 
Taylor County Corporation Counsel Steve Anderson regarding other legal avenues to 
address this situation. 
 
Director’s Report:  Sue Hady reported that interviews had been conducted for the Clinical 
Services Coordinator position, followed by her meeting with the Personnel Committee to 
discuss the interviewees’ salary/vacation expectations.  She indicated that the Personnel 
Committee agreed to increase the starting salary and vacation schedule.  Ms. Hady stated 
that she has hired someone for this position who has management experience and the 
required number of supervised clinical hours, which will allow Human Services to bill 
Medicaid and private insurance companies for services.  Ms. Hady explained that even with 
a small caseload of clients, this person will generate more revenue than the difference 
between the position’s former and current salary. 



 
Next Committee Meeting:  The next Human Services Board meeting is scheduled for 
Wednesday, March 11, 2009 at 1 p.m. in the Community Center at the Taylor County 
Fairgrounds.  
 
Adjournment:   A MOTION WAS MADE BY GEORGE SOUTHWORTH, SECONDED BY MARY 
BIX, TO ADJOURN.  The meeting adjourned at 2:23 p.m.   
 
Respectfully submitted: 
 
 
Kathy Barr  
    for  
Rose Madlon, Secretary  
 



Taylor County Human Services Board 
February 11, 2009 
 
 

ATTACHMENT – 2009 CONTRACTS AND 2008 CONTRACT ADDENDA 
 
 

2009 CONTRACTS 
 
   AMOUNT OF FUNDING 

PROVIDER                                      INCREASE SOURCE*                     
 
 TOTAL   
 
 
 
A Touch of Home              N/A      COP, CIP II     $  
26,169.00 
SPC 202.02 – Adult Family Home 
Unit Rate: $2,379/month 
(one client) 
Contract effective: 2/1/09 to 12/31/09 
 
 
Wisnewski Group Home             N/A       Youth Aids     $  
18,120.00 
SPC 604 – Group Care  
Case Management 
Unit Rate: $1510/month (one client) 
 
 
 
2008 CONTRACT ADDENDA 
 

   AMOUNT OF FUNDING 
PROVIDER                                      INCREASE SOURCE*                       
 
 TOTAL   
 
 
Lucia Bertram-Albrecht      $     209.50                       Birth To Three    $    
3,209.50 
Interpreter Services 
Unit Rate: $35/hour 
 
Farwell Street, LLC -                       $   8,207.80                      CIP 1A                 
$  23,207.80 
Midwest Labor 
SPC 110 – Daily Living  
Skills Training 
Unit Rate: $12.10/hour 
 
Deerview Meadows Assisted                    $ 13,583.00                COP, COP-Waiver    
$106,511.00 
Living, LLC                 CIP II 
SPC 506 – CBRF          



Level I - $1809/month 
Level II - $1936/month 
Level III - $2062/month 
 
Northern Lights Psychiatric      $   5,212.50                    Community    
$ 34,732.50 
Services (Michael J. Murray, M.D.)                Aids 
SPC 507 – Consulting  
Psychiatrist 
Unit Rate: $150/hour 



Taylor County Human Services Board 
February 11, 2009 

 
 

ATTACHMENT – 2009 CONTRACTS AND 2008 CONTRACT ADDENDA 
 
 
North Central Community Services          $ 86,265.07                     Community                
$100,175.07 
Program of Langlade, Lincoln &                Aids 
Marathon Counties 
SPC 503 – Detention Inpatient 
Unit Rate: $700/day 
Emergency Detention Add-on (First 
three days of services)  
Unit Rate: $200/day  
1:1 Intensive care  
Unit Rate: $200/day 
Special Needs Add-on  
Unit Rate: $200/day 
 
D. Mark Group, Inc.                                $      22.37        Community     
$  22,904.37  
(d/b/a MANPOWER)       Aids 
Community Support Program Worker 
Unit Rate: $10.48/hr.  
Mileage and Expenses ($.505 mile) 
SPC 103 – Respite Care 
Unit Rate: $12.17/hour 
SPC 110 – Daily Living Skills Training  
Unit Rate: $12.17/hour 
 
Gayle Eggleston, C-SAC      $   3,420.00                    Community     $ 
31,180.00 
SPC 507 – Outpatient                 Aids 
Unit Rate: $40/hour 
 
 
 
*COP (Community Options Program) 
*CIP (Community Integration Program) 
 
 
 



TAYLOR COUNTY HUMAN SERVICES BOARD 
January 21, 2009 
Community Center - Taylor County Fairgrounds  
 
 
Call Meeting To Order:     Chairperson James Seidl called the meeting to order at 1 p.m.      
 
Members Present:  James Seidl, David Krug, Vicki Duffy, Dennis Fuchs, Mary Bix, Dave 
Bizer, and Rose Madlon. 
 
Members Absent:  George Southworth and Eugene Roush had excused absences. 
 
Other Attendees:  Sherrie Vaughn, Laurie Medina, Dave Hemke, Sue Hady, and Kathy 
Barr.  
 
Approve Agenda and Minutes of the November 12, 2008 meeting:  MARY BIX MADE 
A MOTION TO APPROVE THE AGENDA AND THE NOVEMBER 12, 2008 MINUTES. ROSE 
MADLON SECONDED THE MOTION.  THE MOTION CARRIED. 
 
Public Input: Sherrie Vaughn from Black River Industries (BRI) reported that they continue 
to receive orders from area factories, but at a slower pace.  Additionally, another local 
factory working with BRI recently closed and moved to another area.   She continued by 
stating that the sewing contract that BRI has with the State of Wisconsin to sew buttons and 
emblems on prison guard uniforms is doing well.  This project employs 26 people, and 2500 
shirts have been done since the first of the year.  Ms. Vaughn also stated that the 
fundraising efforts at BRI have been very good and they are pleased with the public’s 
support.  
 
Update on W-2 and General Relief Programs - Dave Hemke:  Dave Hemke updated 
the Board on the Wisconsin Works (W-2) Program.  As of January, six individuals are in paid 
positions in the W-2 Program, with one of those individuals placed in a W-2T position 
(numerous employment barriers), receiving a monthly benefit payment of $628.  The 
remaining five participants are in CMC (12-week maternity benefit) positions, receiving 
$1,972 per month between all five participants.  Mr. Hemke added that the projected 
benefit surplus as of January is $25,552.  This figure does include the $10,000 that Taylor 
County “de-obligated” to the State.   
 
The General Relief Program through December shows a projected shortfall of $9,321.  
According to Mr. Hemke, there are still some outstanding 2008 GR bills and approximately 
$4,769 in 2008 accounts receivables not yet reflected in the shortfall which, according to 
Mr. Hemke, should reduce the shortfall to approximately $5500.  He also reported that five 
individuals who had been receiving General Relief Medical benefits will have medical 
coverage through the BadgerCare Plus Core Plan for Childless Adults to cover their 
prescriptions and other medical expenses.  This plan will not be available to future General 
Relief medical clients.  
 
Next, Mr. Hemke reported on the Wisconsin Home Energy Assistance Program (WHEAP).  
Six hundred fifty-three (653) cases have been approved for benefits as of 1/14/09, 
compared to 564 cases the same time last year.  This reflects a 15.8% increase.  The total 
payment for those 653 cases since the program began on 10/1/08 is $349,261.  Mr. Hemke 
also provided information to the Board on the other programs within WHEAP and the 
payments made since 10/1/08 as follows:  public benefits program, $67,431; 
emergency/crisis benefits, $26,716; and payments to vendors for public benefits crisis 
benefits, $4,100.20.  There have been seven furnace repairs at a total cost of $1,727 and 
two furnace replacements, totaling $9,582.  Lastly, he reported that total payments for all 
programs in WHEAP were $458,837 since 10/1/08.  



 
Taylor County’s unemployment rate in November 2008 was 6.4%, compared to 4.3% in 
September 2008.  According to Mr. Hemke, in November 2008, the State of Wisconsin’s 
unemployment rate was 5.3% and the national unemployment rate was at 6.5%.  He 
continued by reporting that the Wisconsin counties with the lowest unemployment rate for 
November 2008 were Lafayette, 3.5%; Dane, 3.6%, and Buffalo, 3.7%.  Counties with the 
highest unemployment rate for the same month were Menominee at 9.4%; Iron at 9.2%, 
and Florence, 7.9%.  
 
Mr. Hemke then reported on the increasingly number of referrals to the Economic Support 
Unit.   In 2008 the total number of agency referrals was 2,678, with 1,349, or 50% of those 
referrals being to Economic Support.  This is compared to 2007, when the total number of 
agency referrals was 2,529, with 996, or 39%, of those referrals being to Economic 
Support.  Mr. Hemke added that since January 5, 2009, 21 individuals out of 69 new 
referrals were individuals who had never received economic support services.  
 
Mr. Hemke then distributed information on the FoodShare and Medicaid programs.  He 
reported that in the month of October 2008, there were 721 cases receiving FoodShare 
benefits.  This handout showed the number of Medicaid cases certified by the Taylor County 
Human Services Department (in October 2008 it was 1531) and the number of recipients 
and payments made to all Taylor County residents who receive Medicaid from any source, 
such as foster care children, SSI recipients, and the Katie Beckett Program.  There were 
3,607 recipients in October 2008, with total payments of $1,873,557 made by the State of 
Wisconsin.  The cost for skilled nursing services (mostly paid to nursing homes) receives the 
largest of the state’s Medicaid payments, followed by capitation payments to HMO’s.   
 
Review and Approve Contracts and Addenda:  The Board reviewed a list of the 
Purchase of Services contracts for 2008 and 2009.  A MOTION WAS MADE BY DAVE BIZER, 
SECONDED BY MARY BIX, TO APPROVE THE 2009 CONTRACTS AS PRESENTED.  A ROLL 
CALL VOTE WAS TAKEN.  THE MOTION CARRIED WITH A VOTE OF SEVEN AYES, TWO 
ABSENT (ROUSH, SOUTHWORTH).   
 
Clinical Services Coordinator Position – Action as Needed:  Sue Hady reported that 
the Clinical Services Coordinator position has been vacant for 16 of the last 20 months.  She 
reported that she had been given permission to re-advertise this position, and the 
advertisement stated that the salary was negotiable, since the Archer Company has not yet 
completed the salary study for management employees.  Ms. Hady passed around an 
advertisement for a Children and Family Services supervisor, which is a management 
position requiring a Bachelor’s Degree,  in Jackson County, a rural county of similar size to 
Taylor County.  She indicated that the higher end of the starting salary, which is $61,256, is 
more than the equivalent Human Services management position pays in Taylor County with 
30 years of experience.  This is the market in which Taylor County is attempting to recruit 
qualified applicants, Ms. Hady stated.  Ms. Hady stressed to the Board that she believed it 
was in the best interest of the county to fill this position as soon as possible, and shared 
with them a newspaper article on the increase in the number of suicides in this region.   She 
also reported the increase in hospitalizations (emergency detentions), from 25 people in 
2006 to 40 people in 2008.  Ms. Hady indicated that seven applicants will be interviewed for 
the Clinical Services Coordinator position tomorrow and Friday.  She stated that she will ask 
the interviewees what they expect in salary and fringe benefits, and Mr. Seidl indicated that 
these salary and fringe benefit proposals will be brought to the Personnel Committee for 
discussion/action.  Ms. Hady stated that she hoped the Human Services Board would 
support the idea of asking the interviewees what their expectations are for salary and fringe 
benefits in order to work for Taylor County, and then meet with the Personnel Committee.  
Mary Bix stated that “time is of the essence” and that the Personnel Committee meeting 
should be scheduled as soon as possible after the interviews.   David Krug asked if a motion 
was required to show support by the Human Services Board. Chairperson Seidl stated a 



motion by the Human Services Board was not necessary, and that Human Resource 
Manager Marie Koerner is assisting with the interviews, and that once the interviews are 
concluded she could schedule a Personnel Committee meeting.  
 
Review and Approve Director’s Expense Summary:   The Board reviewed Director 
Hady’s Expense Summary from January 1, 2008 to December 31, 2008 in the amount of 
$60.01.   A MOTION WAS MADE BY DAVE BIZER, SECONDED BY MARY BIX, TO APPROVE 
THE DIRECTOR’S EXPENSE SUMMARY IN THE AMOUNT OF $60.01.  A ROLL CALL VOTE WAS 
TAKEN. THE MOTION CARRIED WITH A VOTE OF SEVEN AYES, TWO ABSENT 
(SOUTHWORTH, ROUSH). 
 
Director’s Report:  There was no Director’s Report. 
 
Next Committee Meeting:  The next Human Services Board meeting is scheduled for 
Wednesday, February 11, 2009 at 1 p.m. in the Community Center at the Taylor County 
Fairgrounds.  
 
Adjournment:   A MOTION WAS MADE BY MARY BIX, SECONDED BY DAVID KRUG, TO 
ADJOURN.  The meeting adjourned at 2:33 p.m.   
 
Respectfully submitted: 
 
 
 
Kathy Barr  
    for  
Rose Madlon, Secretary  
 


