
It was a beautiful sunny 
day for this year’s Vet-
eran Outreach Day. We 
expanded our activities 
this year by including 
the Master Sergeant 
Rick Gustafson Memo-
rial 5k for PTSD and 
Veteran Suicide Aware-
ness.  We had around 
100 participants and the 
run was coordinated by 
the local 273rd Engi-
neers from the Medford 
National Guard Armory 
with support from the 
Medford Police and 
Taylor County Sheriff’s 
departments.  

An overall turnout of 
approximately 200 – 
300 persons watched as 
we honored 80+ Vi-
etnam War era veterans 
during a ceremony that 
included guest speaker 
David Zien. The Huey 
helicopter was a huge 
success as it flew in and 

simulated securing a 
landing zone. A squad of 
reenactors in period uni-
forms and military gear 
gave quite a show along 
with the helicopter. Later 
the helicopter gave rides 
for about four hours. We 
recognized David Thom-
as, the former long-term 
veteran service officer 
and three former DAV 
Van drivers.  

More than 40 representa-
tives were present as 
veterans and family 
members received useful 
information regarding 
their benefits. Several 
signed up for jobs and 
joined veteran organiza-
tions. 

We had vendors from as 
far away as Tomah and 
Milwaukee show up as 
well as lots of  local 
folks. We also had for 
the first time the Wills 
for Veterans program. 

This program helps vet-
erans get a living will, 
healthcare power of at-
torney, personal will and 
general power of attor-
ney at no cost. The Tay-
lor County Museum was 
open and a vintage Army 
jeep was on display. 

The music, food stand, 
beer stand and games 
started at noon and went 
till four. There was con-
sistently 200 – 300 peo-
ple on the fairgrounds. 
We sold out of food and 
everyone had a great 
time.  
 
 
 

Veterans Outreach Day 2016 

SPECIAL POINTS OF 
INTEREST:  

 New leadership at the 
Wisconsin Department 
of  Veteran Affairs and 
the United States      
Department of Veteran 
Affairs beginning this 
month. See back page. 
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You may qualify for special 
mode transportation 
(Ambulance, Wheelchair Van, 
etc) if: 
 you meet one of the eligibil-

ity criteria above, and 
 your medical condition re-

quires an ambulance or a 
specially equipped van as 
determined by a VA clini-
cian, and 

 the travel is pre-authorized 
(authorization is not required 
for emergencies if a delay 
would be hazardous to life 
or health)  

You can apply for travel reim-
bursement by doing any of the 
following: 
 When you check in at the 

VA facilities’ appointment 
check in kiosk, or 

 Visit the Beneficiary Travel 
Office at that facility after 
completing an appointment, 
or 

 Call the Beneficiary Travel 
Office (this method will re-
quire an added step to com-
plete and sign the travel re-

imbursement form), or 
 Send the travel reimburse-

ment form 10-3542 via    
either secure fax or mail to 
the local Beneficiary Travel  
Office. 

Applications for payment must 
be submitted within 30 calendar 
days from the date the travel is 
completed or the date the appli-
cant is notified he or she is eligi-
ble for travel payments if the 
request is based on a change in 
eligibility. 
 
The current mileage reimburse-
ment rate is $0.415 (41.5 cents) 
per mile for general travel. 
Scheduled appointments qualify 
for round-trip mileage. Unsched-
uled visits may be limited to re-
turn mileage only. The reim-
bursement will be paid for travel 
to the closest VA facility unless 
a different location was deter-
mined by VA. 
  
You can read more about Bene-
ficiary Travel at http://
www.va.gov/

The Beneficiary Travel program 
provides eligible Veterans and 
other beneficiaries mileage reim-
bursement, common carrier 
(plane, train, bus, taxi, light rail 
etc.), or when medically indicat-
ed, "special mode" (ambulance, 
wheelchair van) transport for 
travel to and from VA health 
care, or VA authorized non-VA 
health care for which the Veter-
an is eligible. 
A Veteran may be eligible for 
Beneficiary travel services if: 
 you have a service-

connected (SC) rating of 30 
percent or more, or 

 you are traveling for treat-
ment of a SC condition, or 

 you receive a VA pension, 
or your income does not ex-
ceed the maximum annual 
VA pension rate, or 

 your income does not ex-
ceed the maximum annual 
VA pension rate, or 

 you are traveling for a 
scheduled compensation or 
pension exam 

 

The Taylor County Veteran Ser-
vice Office operates a transpor-
tation van that takes our local 
veterans to their VA medical 
appointments in Tomah, Owen, 
Wausau, Wisconsin Rapids, and 
Madison.  

Many of our veterans don’t have 
other options to get to their ap-
pointments, and this is an im-
portant service that depends on 
local volunteers. We are current-
ly in need of more volunteer 
drivers to support our program 
and are asking the community 

for volunteers.  

Drivers need to be in good 
health with a valid Wisconsin 
driver’s license and are required 
to pass a physical provided by 
the VA, complete a background 

check, and complete an orienta-
tion and driver safety training.  

Our veterans served this country 
in their youth, and now you have 
an opportunity to serve them.  If 
you would like to become a vol-
unteer driver, please call (608-
372-3971 ext 66227).  

You can get more information 
by contacting the Taylor County 
Veterans Service Officer at 715-
748-1488, 
jeff.hein@co.taylor.wi.us, or at 
www.facebook.com/
TaylorCVSO.    

Beneficiary Travel Program 

Volunteer Drivers Needed 
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emergency situation. You, your 
family, friends or hospital staff 
should contact the nearest VA 
medical center as soon as possi-
ble, (Tomah for Taylor County 
Vets), within 72 hours of your 
emergency so you are better 
aware of what services VA may 
or may not cover.  

If the doctor wants to admit you 
as an emergency patient, you do 
not need to seek pre-approval, 
but if it is not an emergency you 
do need pre-approval for the VA 
to consider covering in-patient 
care. If after the emergency care 
you want the VA to continue to 
pay for care, you will most like-
ly be required to transfer to a 
VA facility.  

After the incident you must file 
your claim with the nearest VA 
Medical Center quickly because 
time limits usually apply. For 
non-service connected care, the 
time limit is 90 days to file.  

 

So, to recap:       

 If you are experiencing an 
emergency take the appro-
priate steps to receive prop-
er medical care.  

 Within 72 hours contact the 
Tomah VA Medical Center 
Non-VA Care office during 
business hours at 800-872-
8662, extension 66582 to 
inform them of your situa-
tion.  

 File a claim within 90 days 
for non-service connected 
emergency treatment, to be 
considered by the VA.  

You can contact the Taylor 
County Veteran Service Office 
for help filing a claim. 

Veteran’s enrolled in VA health 
care often have questions about 
seeking emergency care in a 
non-VA facility. Because there 
are no  VA emergency care fa-
cilities anywhere within reason-
able distance to Taylor County, 
you need to be aware of the 
steps you have to follow to get 
the VA to cover emergency care 
at a non-VA facility.  

A medical emergency is an inju-
ry or illness that is so severe that 
without immediate treatment, it 
threatens your life or health. 
Your situation is an emergency 
if you believe your life or health 
is in danger. You don’t have to 
call the VA before you call an 
ambulance or go to an emergen-
cy room. If you do, they are just 
going to tell you to seek emer-
gency care. That is not an au-
thorization for treatment, just 
realistic medical advice for peo-
ple experiencing an emergency.  

You should call 911 immediate-
ly if you feel you are in an 

Urgent Care is appropriate for 
health issues that need care right 
away, but aren’t as serious as 
emergencies.  

Examples of those non-life 
threatening conditions include 
minor events of: 

 Abdominal Pain 

 Allergic Reactions 

 Asthma Attack 

 Severe Back Pain 

 Minor Burns 

 Dizziness 

 Ear/Sinus/Throat Pain 

 Suspected Fracture 

 Migraine Headache 

Local VA clinics in Wausau and 
Owen are only open for appoint-
ments during regular business 
hours and do not offer Urgent 
Care at any time. 

VA Urgent Care is available at 
the Tomah VA Medical Center 
from 7am to 7 pm Monday 
through Friday and 7am to 5 pm 
Weekends and Holidays. 

Urgent Care may be a good   

Non-VA Emergency Care For Enrolled Veterans 

VA Urgent Care For Enrolled Veterans 
option when your VA primary 
care doctor is not available and 
the situation does not call for 
emergency care, but it will re-
quire travel to Tomah. 

Mileage reimbursement rules 
apply as they normally would, so 
unless you are at least 30% disa-
bled with the VA, or the care 
you are seeking is related to a 
service connected disability, you 
will not be reimbursed for travel.  

The Tomah Urgent Care Clinic 
is located on the first floor of 
Building 400. 



Our Mission 

To serve Taylor County veterans, their dependents and their survivors 

with dignity and compassion. We will act as their first point of contact 

and principal advocate providing outreach, information, and assistance 

in accessing all the programs, services and benefits they are eligible for 

and have earned by their honorable military service. We will advocate 

on their behalf, ensuring that Taylor County veterans are aware of 

their eligibility for various benefits, programs, and services, assist them 

in applying for these entitlements and assist them with filing appeals.  
Taylor County 

Veteran Service Office 
224 South Second Street 

Medford, WI  54451 
VA employees and managers when 
appropriate, investigate the fraud and 
wrong-doing that has been identified 
in recent years, increase the number of 
mental health professionals in VA 
healthcare, and to ensure that all veter-
ans have the choice to seek healthcare 
with the VA or a civilian provider of 
their choice.  

 

 

 

 

 

In any event, there are many changes 
coming in the near future. I would ad-
vise all veterans to watch carefully and 
be patient with upcoming changes as 
the WDVA and the VA goes through 
the inevitable growing pains as they 
implement new ideas and hopefully 
end up with a better product and im-
proved process to provide healthcare 
for our veterans.  

As always, this office will be available 
to assist Taylor County veterans ac-
cess and understand the benefits they 
have earned through their service. 

John Scocos has resigned his position 
as the Secretary of Wisconsin Depart-
ment of Veteran Affairs and Dan Zim-
merman has been appointed to lead the 
department that oversees veteran bene-
fits in Wisconsin to include providing 
support for veteran’s compensation and 
pension claims, education benefits and 
supervision of the three veteran homes 
in King, Chippewa Falls and Union 
Grove, the Wisconsin Veteran’s Muse-
um in Madison, and three veteran cem-
eteries in King, Spooner and Union 
Grove.  

Dan Zimmerman is a career Military 
Intelligence Officer and former Com-
bat Engineer of 25 years service,     
including combat deployments and 
significant commands. Dan has ex-
pressed a committment to work with 
CVSOs across the state to ensure the 
best service is provided to our veterans.  

President Elect Trump has selected 
David Shulkin as his Secretary of Vet-
eran Affairs. Mr Shulkin has been the 
Undersecretary for Heath at the VA 
and oversaw the Veteran’s Health Ad-
ministration since June 2015. 

Mr Trump lists quite a few changes 
that he intends to make with veteran’s 
healthcare, including providing more 
accountability by empowering the sec-
retary to better discipline and remove 

Significant changes coming to VA and WDVA 
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