
The Veteran’s Choice Pro-
gram was launched in 2014 
after problems at a VA facil-
ity in Phoenix, Arizona re-
vealed that some VA clinics 
were forging records to 
make it appear that vets were 
being seen in a timely fash-
ion. Some Arizona vets actu-
ally died while waiting 
months to be seen. Choice is 
intended to provide timely 
primary care, inpatient and 
outpatient specialty care, and 
behavioral health care op-
tions for eligible veterans 
outside of VA health care 
facilities. Choice allows 
eligible veterans to seek and 
receive care from communi-
ty-based providers when 
their local VA health care 
facility cannot provide the 
services due to: Lack of 
available specialists, extend-
ed wait times for appoint-
ments, and extraordinary 
distance from the veteran’s 
home. Health Net Federal 

Services coordinates with 
Choice and the VA to obtain 
authorization for all care 
within the program. Health 
Net will schedule the appoint-
ment and send the authoriza-
tion to the participating pro-
vider. When providers bill for 
services, they must bill the 
Choice program, not the VA. 
VA will deny payment for 
Choice services as it is a dif-
ferent pot of money. Current-
ly, many providers are con-
fused with this billing process 
as the veterans and providers 
believe they are being ser-
viced by the VA and that is 
not completely accurate. Once 
they are in the Choice pro-
gram for a given treatment 
purpose, they must deal with 
Choice until that particular 
authorization is taken care of. 
Additionally, if a Choice pro-
vider feels there is a need for 
a referral for further service, 
that must be authorized sepa-
rately or it will not be paid. 

Some Choice providers who 
have not been paid have re-
ported adverse credit ratings 
to veteran’s credit accounts. 
The VA announced recently 
that it is working with provid-
ers and veterans to assist vet-
erans in expunging the ad-
verse credit reporting. Veter-
ans affected in this way may 
call 877-881-7618 for assis-
tance. The Veterans Choice 
Card has been distributed to 
all veterans enrolled for care 
at the VA. This card has the 
toll free number to call to 
determine your eligibility. 
This is not an insurance card 
or a guarantee of eligibility. If 
you want to use Choice, you 
must call 866-606-8198 to 
determine your eligibility. 
Veterans are not required to 
use Choice, it is an option. If 
you have questions or con-
cerns over the use of the 
Choice program, you can call 
the numbers above, or contact 
the Taylor County Veteran 
Service Officer at 715-748-
1488. 

Difficulties with the Veteran’s Choice Program 

SPECIAL POINTS OF 
INTEREST:  

 If you were assigned at 
Fort McClellan, please 
read the back page for 
information on possi-
ble exposure to toxic 
chemicals. 

Veteran Dental Care 
I often get asked if the 
VA provides dental care 
for veterans. This ques-
tion has several answers. 
If a veteran has a service 
connected injury or disa-
bility that is related to 
their dental health, such 
as injuries sustained 
while on active duty, or 
another service connected 
condition may be aggra-
vated by their dental 
health, they may be eligi-
ble to be treated within 
the VA system. Veterans 
who have service con-
nected 100% disability 
rating, or are a former 
Prisoner of War are eligi-
ble for dental care. Veter-
ans enrolled in a VA Vo-

cational Rehabilitation pro-
gram and recently dis-
charged veterans within 180 
days of their separation who 
did not receive care within 
90 days prior to their sepa-
ration may also be eligible. 
Veterans receiving hospital, 
nursing home, or domicili-
ary care will be provided 
dental services that are pro-
fessionally determined by a 
VA dentist, in consultation 
with the referring physician, 
to be essential to the man-
agement of the patient’s 
medical condition under 
active treatment. For more 
information about eligibility 
for VA medical and dental 
benefits, contact VA at 1-
877-222-8387 or 

www.va.gov/
healthbenefits/. 

Otherwise, as a general 
rule the VA does not 
provide routine dental 
care as part of its health 
care system. However, 
there are more options to 
the veteran. 

Military retirees and 
their eligible family 
members may be eligi-
ble for the TRICARE 
Retiree Dental Program 
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with Delta Dental. This 
program provides benefits 
for dental care for enrol-
lees at an affordable cost. 
More information about 
the TRICARE Retiree 
Dental Program can be 
found at 888-838-8737 or 
www.trdp.org. 

All veterans who are en-
rolled in VA Healthcare as 
well as CHAMPVA enrol-
lees are eligible to partici-
pate in the Veterans Af-
fairs Dental Insurance Pro-
gram. This program is also 
administered by Delta 
Dental and more infor-
mation can be found at      
877-222-8387 or 
www.deltadentalvadip.org. 
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 The surviving spouse or 
child of a military member 
who died in the line of duty, 
not due to misconduct (in 
most of these cases, these 
family members are eligible 
for TRICARE, not 
CHAMPVA). 

 
The Affordable Care Act (ACA) 
is a health care law that was cre-
ated to expand access to afforda-
ble health care coverage for all 
Americans, lower costs, and im-
prove quality and care coordina-
tion. Under the health care law, 
people will have health coverage 
that meets a minimum standard 
(called "minimum essential cov-
erage"). The health care law des-
ignates CHAMPVA as fulfilling 
the minimum essential coverage 
requirement. 
 
If you are enrolled in 
CHAMPVA, you do not need to 
take additional steps to meet the 
health care law coverage stand-
ards. The ACA does not change  
                                        

CHAMPVA benefits or out-of-
pocket costs.  
  
CHAMPVA will send IRS Form 
1095-B, Health Cover-
age, annually. For 2016, the IRS 
has extended the deadline for 
filing Form 1095-B.  
 
In general, CHAMPVA covers 
most health care services and 
supplies that are medically and 
psychologically necessary. Upon 
confirmation of eligibility, you 
will receive a CHAMPVA Pro-
gram Guide that specifically ad-
dresses covered and non-covered 
services and supplies. For a 
complete listing of non-covered 
services and supplies please con-
sult the CHAMPVA Policy 
Manual.  
 
For more information contact the 
Taylor County Veteran Service 
Office at 715-748-1488. 

The Civilian Health and Medical 
Program of the Department of 
Veterans Affairs (CHAMPVA) 
is a comprehensive health care 
program in which the VA shares 
the cost of covered health care 
services and supplies with eligi-
ble beneficiaries.  
 
To be eligible for CHAMPVA, 
you cannot be eligible for TRI-
CARE, and you must be in one 
of these categories: 
 The spouse or child of a 

Veteran who has been rated 
permanently and totally dis-
abled for a service-
connected disability by a 
VA regional office. 

 The surviving spouse or 
child of a Veteran who died 
from a VA-rated service-
connected disability. 

 The surviving spouse or 
child of a Veteran who was 
at the time death rated per-
manently and totally disa-
bled from a service-
connected disability. 

 

The Veterans Affairs Depart-
ment will begin providing hepa-
titis C treatment to all veterans 
in its health system that have the 
virus, regardless of their disease 
stage, VA officials said recently. 

Having received a boost 
in funding from Congress late 
last year for the costly medica-
tions needed to cure hepatitis C, 
the VA is now able to 
treat the 174,000 veterans in its 
health system who have the dis-
ease, according to a VA release. 

VA now can treat all veterans 

with the virus who are eligible 
for VA health care, either in a 
VA facility or through the Veter-
ans Choice program. 

If veterans are currently waiting 
on an appointment for communi-
ty care through the Choice pro-
gram, they can now turn to their 
local VA facility for this treat-
ment or elect to continue to re-
ceive treatment through Choice.” 

An estimated 200,000 veterans 
have hepatitis C, includ-
ing 174,000 veterans enrolled in 
the VA health system. Those 

most at risk for Hepatitis C in-
clude people who received a 
blood transplant or organ trans-
plant before 1992, when wide-
spread screening became availa-
ble in the U.S. 

Roughly 60 percent of veterans 
who have hepatitis C served dur-
ing the Vietnam era.  

If you are a veteran with Hepati-
tis C, contact your VA 
healthcare provider or the Taylor 
County Veteran Service Officer 
at 715-748-1488. 

CHAMPVA 

VA Expands Hepatitis C Treatment 
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and recorded in the customer's 
record, the customer may pur-
chase their reduced rate licenses 
at any licensing agent. 
Proof of having received a Pur-
ple Heart medal includes exhib-
iting one of the follow-
ing original documents issued to 
the resident or nonresident veter-
an with the Purple Heart medal 
listed: 
DD-214, the Department of De-
fense "Certificate of Release or 
Discharge From Active Duty" 
form issued to every serviceper-
son who has separated from the 
Army, Navy, Air Force, Marine 
Corp or Coast Guard 
DD-215, Department of Defense 
form used to make corrections or 
add omissions to the original 
Veterans may present certified 
copies of their DD-214 or DD-

215 from the National Archives 
and Records Administration, 
County Veterans Service Offic-
ers or Wisconsin Department of 
Veterans Affairs.  
 
You can find more information 
at 
http://dnr.wi.gov/permits/veteran
s.html 
 

Senate Bill 178 signed by Gov-
ernor Walker on November 8, 
2013 authorizes resident and 
nonresident Purple Heart medal 
recipients who exhibit proof they 
received a Purple Heart medal to 
purchase a Conservation Patron 
license at a reduced rate 
(Resident - $10, normally $165). 
In addition, a nonresident Purple 
Heart recipient who exhibits 
proof they have received a Pur-
ple Heart medal may receive 
hunting, fishing and trapping 
approvals at resident rates. 
Purple Heart recipients who 
wish to receive the reduced price 
CP license or licenses at resident 
rates are required to produce 
documentation at a DNR Service 
Center. Once proof of having 
received a purple heart is veri-
fied at a DNR Service Center 

Certain Wisconsin resident disa-
bled veterans and former prison-
ers of war are eligible to receive 
waivers of vehicle admission 
and trail pass fees. To apply for 
this fee waiver, follow the in-
structions below. 
 
1.  Download and complete 
the Disabled Veteran Free State 
Park/Forest/Trail Pass Applica-
tion 
2. Take the completed applica-

tion to your County Veteran Ser-
vice Officer  (CVSO) to certify. 
The application must be signed 
and stamped by the CVSO.                   
3.  Mail the certified application 
to:  Wisconsin Department of 
Natural Resources, Bureau of 
Parks and Recreation, 101 S 
Webster St, PO Box 7921, Mad-
ison WI 53707                           
4. The Bureau of Parks and Rec-
reation will mail you an identifi-
cation card to be presented each 

the Wisconsin Department of 
Veterans Affairs (WDVA) to 
determine their eligibility for 
this program. Eligible veterans 
will receive a voucher code that 
may be redeemed at the DNR 
within 365 days of discharge. 

Recently returning Wisconsin 
resident veterans are authorized 
to receive a one-time free small 
game, archery, gun deer or annu-
al fishing license. Veterans who 
wish to receive a free hunting or 
fishing license must first contact 

DNR Discounts for Purple Heart Recipients 

DNR Discounts for Disabled Vets or Former POWs 

DNR Discounts for Returning Vets 
Voucher codes may be redeemed 
in person at any DNR service 
center or by calling the DNR 
Call Center at 1-888-936-7463 
to receive your free license by 
mail or to arrange for pick up at 
any DNR Service Center. 

time you visit a state park, forest 
or recreation area. The park, for-
est or recreation area will then 
issue a courtesy pass for the day. 
When using state trails requiring 
a trail pass, carry the identifica-
tion card with you. 

50% VA disabled vets can get a 
fishing and small game license 
for $7 by providing proof of 
their VA disability rating. 



Our Mission 

To serve Taylor County veterans, their dependents and their survivors 

with dignity and compassion. We will act as their first point of contact 

and principal advocate providing outreach, information, and assistance 

in accessing all the programs, services and benefits they are eligible for 

and have earned by their honorable military service. We will advocate 

on their behalf, ensuring that Taylor County veterans are aware of 

their eligibility for various benefits, programs, and services, assist them 

in applying for these entitlements and assist them with filing appeals.  
Taylor County 

Veteran Service Office 
224 South Second Street 

Medford, WI  54451 
isolated locations 
on base. 

 Airborne poly-
chlorinated bi-
phenyls (PCBs) 
from the Monsanto 
plant in the neigh-
boring town. 

Although exposures to 
high levels of these 
compounds have been 
shown to cause a varie-
ty of adverse health 
effects in humans and 
laboratory animals, 
there is no evidence of 
exposures of this mag-
nitude having occurred 
at Fort McClellan. 

From 1929 to 1971, an 
off-post Monsanto 
chemical plant operat-
ed south of Fort 
McClellan in Anniston. 
PCBs from the plant 
entered into the envi-
ronment, and the sur-
rounding community 
was exposed. 
In 2013, the Agency 
for Toxic Substances 

Fort McClellan was an 
Army installation in 
Alabama that opened 
in 1917. 
Some members of the 
U.S. Army Chemical 
Corps School, Army 
Combat Development 
Command Chemi-
cal/Biological/Radiolo
gical Agency, Army 
Military Police School 
and Women's Army 
Corps, among others, 
may have been ex-
posed to one or more 
of several hazardous 
materials, likely at low 
levels, during their ser-
vice at Fort McClellan. 
Potential exposures 
could have included, 
but are not limited to, 
the following: 
 Radioactive com-

pounds (cesium-
137 and cobalt-60) 
used in decontami-
nation training ac-
tivities in isolated 
locations on base. 

 Chemical warfare 
agents (mustard 
gas and nerve 
agents) used in 
decontamination 
testing activities in 

and Disease Registry 
(ATSDR) completed 
an assessment of the 
potential health risks 
caused by airborne 
PCBs in Anniston and 
concluded that the con-
centrations found were 
"not expected to result 
in an increased cancer 
risk or other harmful 
health effects in people 
living in the neighbor-
hoods outside the pe-
rimeter of the former 
PCB manufacturing 
facility." 
Veterans who are expe-
riencing health issues 
that they associate with 
their service while at 
Fort McClellan should 
see their primary care 
provider  
Veterans may also file 
a claim for disability 
compensation. VA de-
cides these claims on a 
case-by-case basis.    

See more at:           
publichealth.va.gov  

Or contact the Taylor 
County Veteran      
Service Officer at   
715-748-1488. 

Potential Herbicide Exposure at Fort McClellan 

Phone: 715-748-1488 
Fax: 715-748-1415 

jeff.hein@co.taylor.wi.us 
marie.albers@co.taylor.wi.us 

Find us on Facebook 
at www.facebook.com/

TaylorCVSO 

We’re on the Web! 
www.co.taylor.wi.us 

Jeff Hein  

CVSO 

 


